
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Screen Recording Service API

Genesys Interaction Recording API

4/20/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Screen Recording Service API
The Screen Recording Service API provides information on how to integrate screen recording
functionality into a custom agent desktop. It contains the following sections:

• Using the Screen Recording API
• Client Login API
• Client Polling API

Screen Recording Service API

Genesys Interaction Recording API 2


	Genesys Interaction Recording API
	Screen Recording Service API

