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Genesys Interaction Recording Help
The Genesys Interaction Recording Help is a Genesys Administrator Extension (GAX) plug-in
application that enables you to manage and enable Voice and Screen Recording certificates.

This guide describes the following:

• Managing Recording Certificates
• Enabling Call Recording (Audio)
• Working with Recording Lifecycle Scheduler
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https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/Certificate
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/Recording
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/Certificate
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/Recording
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/RecordingScheduler
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