
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Prepare your Deployment

User's Guide

12/15/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Prepare your Deployment

Purpose

Describes all of the required procedures for deploying UCS and its Context Services capabilities. For a
description of deploying UCS as part of an eServices solution, see the eServices Deployment Guide.

Prerequisites

Functioning environment including:

• Management Framework: DB Server, Configuration Server.
• Genesys Administrator or Configuration Manager.
• RDBMS, either Oracle or Microsoft SQL.
• Java Environment and Libraries for eServices and UCS. This is a single component provided on your UCS

product CD.
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