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Purpose: To configure a UCS Application object.
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Configure UCS Application for Context Services

s Genesys

Genesys Administrator Tenant: |Environment £ NewWindow Logout G~ o

il ™l et —

PROVISIONING > Environment > Applications > ContactServer

Navigation
|y Search

|z Environment

[5) Alarm Conditions

[} Seripts

[3 Application Templates
[ Applications

[ Hests

[ Solutions

[} Time Zones

[ Business Units/Sites
[ Tenants

1 Tahla Acrace Dninte
(= Switching

(= Routing/eServices
'y} Desktop

|.gg Accounts

[yl Voice Platform

|z Outbound Contact

Ready

% ContactServer - Started - Primary - \Applications,

- D — - — ; = - Logs
o J H H SEELLY General S?_’f_‘ir,!ﬂf!’ Network Security
[Unknown Trace M... ~
*1D: cview L Trace Is Tumned Off
* Port: |acs0 | 1
Connection Protocol: | http |" | |
HA sync: True > |
Select Listening Mode: | Unsecured |" |
Description: | | L
: —
- [ o o] |
: cview 030
— default 4400
: * Working Directory: C:\Program Files (x86)\GCTT\eServices 8.1.0\Universal Contact Server\ContactServer
: * Command Line: ContactServerDriver.exe v
Camman A Linn B
3/25/2016

Prerequisites: It is preferable to set up the database and configure a DAP before creating the
Application object.
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On the General tab, enter a name.

On the Server Info tab, enter a host name and add a standard cview port with its protocol sel
On the Start Info tab, enter an arbitrary character. The real values will be entered during inst:
On the Connections tab, add connections to the UCS DAP, Message Server, and Stat Server.
On the Options tab, in the cview section:

1.
2.
3.

Set enabled to true.
Set tenant-id to the identifier of the tenant with which UCS will be associated.

Set other configuration options as needed. All options are described on the Configuration C
page.
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https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/ConfigurationOptions
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/ConfigurationOptions
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The underscore character ( _) is not supported for host names that UCS connects to.
Having this character in a host name can result in unstable behavior, such as inability
to connect to the target host. Note that RFC 1123, section 2.1 "Host Names and
Numbers" limits host names to letters, digits, and hyphen. If a host that UCS connects
to contains underscore in its name, Genesys recommends that you create an alias and
change the host name in the Configuration Layer.

Next Steps

1. Optionally, configure UCS to use TLS.
2. Optionally, configure role privileges for UCS.

3. Install UCS. Installing UCS is a simple matter of launching the installation entering Configuration Server
login information.
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https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/UsingTLSwithUCS
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