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Composer Blocks Mapped to IRD Objects

The table below maps IRD objects to Composer blocks. For detailed migration information on an IRD

object/Composer block, click a row under the IRD Category heading.

IRD Category IRD Object Composer Block Automatic?
Voice Treatments Collect Digits User Input Auto
Play
Announcement & User Input Auto
Collect Digits
Verify Digits Userlnput Auto
-l(;%)iltetcot Isnp;?tCh & Userlinput Auto
er?l}llouncement PlayMessage Auto
Text to Speech PlayMessage Auto
Play Application Play Application Auto
Record User Create User
Announcement Announcement Auto
Delete User Delete User Auto
Announcement Announcement
Busy PlaySound Auto
Fast Busy PlaySound Auto
Music PlaySound Auto
Ringback PlaySound Auto
Silence PlaySound Auto
RAN PlaySound Auto
IVR IVR Auto
Cancel Call Cancel Call Auto
Set Default Route Set Default Route Auto
Pause Pause Auto
Data & Services External Service External Service Semi-Auto
WebService WebService Manual
Database Wizard DBData block Manual
Segmentation Generic Branching Semi-auto
Date Branching Semi-auto
Time Branching Semi-auto
Day of Week Branching Semi-auto
DNIS Branching Semi-auto
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IRD Category

Miscellaneous

Routing

Multimedia
Outbound
SMS

IRD Object
ANI
Business
Classify
Screen
Entry
Exit
IF
Assign
Function
Macro

Error
Segmentation

Call SubRoutine
Muti-Assign
Multi-Attach
Multi-Function
Selection

Service Level Rule

Load Balancing
Rule

Percentage Rule
Statistics Rule

Switch to Strategy
Rule

Default Route

Force Route Rule

Composer Block

Branching

Entry

Exit
Branching
Assign
Assign
ECMAScript

Exception Ports

Sub Routine
Assign

User Data
Assign
Target

Routing Rule

Routing Rule
Routing Rule

Orchestration
Server 8.01 does
not support switch
to strategy routing
rules.

Default Route

Force Route Block

Automatic?
Semi-auto
No - not voice
Future
Future
Auto
Auto
Semi-auto
Semi-auto
Semi-auto
Manual

Manual

Semi-Auto
Auto
Semi-Auto
Auto
Auto

Auto

Auto
Auto

Auto

Manual

Future
Future

Future
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