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The table below describes how migration is handled for IRD Functions in the Configuration Options

category as defined in the Universal Routing 8.1.x Reference Manual.

e The genesys Data Subcategory is described in the Orchestration Server Wiki

Function Functional_ Al_Jtom_atic Upd_ate
Module Mapping Migration? Required?
ExcludeAgents _genesys.queue.exclubdlefgents()
GetConfigOption _genesys.session.get@artfigOption()
GetMediaTypeName getlIxnMediaType() Auto
Router irdRouter() Auto
SetCallOption _genesys.session.setOpitons()
SetDNIS _genesys.queue.setDMNS{)
SetDNISOverride irdSetDNISOverride() Auto

SetTranslationOverridegenesys.queue.transhaitonOverride()
UseActivityType - - -
UseCustomAgentType_genesys.queue.useCilsitmmType()
UseCustomDNType _genesys.queue.useChlsittmType()
UseCustomPlaceType _genesys.queue.useCilsitmmType()
UseDNType _genesys.queue.useDNuype()
UseMediaType _genesys.queue.useMadtaType()

Comments/
Manual Steps
Required

Not Supported.
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