3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Composer Help

Starting SCXML Page

12/12/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Starting SCXML Page

Starting SCXML Page

The starting SCXML page for any Composer routing project is the SCXML page generated from an
interaction process diagram (IPD) and not the SCXML page generated from a workflow. IPD SCXML
pages internally include workflow SCXML pages. An IPD is therefore required for both voice and
multimedia workflows. When an IPD diagram is Published, Composer sets the URL of the starting
SCXML page in the resultant Script object of type Enhanced Routing.

When executing an IPD, the Orchestration Platform "merges" the IPD SCXML page and any included
workflow SCXML pages to create a single page and then executes that page.

Note: One Composer Project may contain multiple IPDs. Both Java Composer Projects and .NET
Composer Projects support IPDs.
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https://enu.docs.genesys.com/Documentation/IW/8.1.4/Help/InteractionProcessDiagrams
https://enu.docs.genesys.com/Documentation/IW/8.1.4/Help/WhatisaRoutingWorkflow
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