3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Composer Help

Reporting Blocks

12/12/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Reporting Blocks

Reporting Blocks

Reporting Blocks provide interfaces for GVP and Reporting Server whenever the application needs to
perform Voice Application Reporting for IVR actions. There are four Reporting blocks:
e Action Start Block indicates the start of a Voice Application Report (VAR) transaction.

¢ Action End Block allows the application to indicate the end of a Voice Application Report (VAR)
transaction.

¢ Set Call Data Block allows the application to report custom data for the call.

¢ Set Call Result Block allows the application to indicate the end of a call.
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https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/ActionStartReportingBlock
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/ActionEndReportingBlock
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/SetCallDataBlock
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/SetCallResultReportingBlock
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