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Using Voice Blocks

Using Voice Blocks

This section describes:

¢ Common Properties for Callflow Blocks
* Working with Grammar Builder

¢ Working with CTI Applications

e Working with Prompts

* Working with Database Blocks

e User Data

* Connection Pooling

* Single Session Treatments
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https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/CommonPropertiesforCallflowBlocks
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/WorkingwithGrammarBuilder
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/WorkingwithCTIApplications
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/WorkingwithPrompts
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/WorkingwithDatabaseBlocks
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/UserData
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/ConnectionPooling
https://enu.docs.genesys.com/Documentation/IW/8.1.5/Help/SingleSessionTreatments
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