
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Decisions Administration

Decisions Administration Guide

4/9/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Decisions Administration
Genesys Decisions is a strategic planning tool designed specifically to help contact centers make
better plans and budgets. This document describes the process of creating configurations, mapping
and importing historical data, as well as creating simulations within the Genesys Decisions
Administration application. To make the process intuitive, perform the configuration in the order in
which the topics are listed in this document.

After you set up a new configuration, then users can log in to the Genesys Decisions Planning
application and begin building scenarios.

This guide is intended for system administrators, network engineers, and others who will use the
Decisions Administration application to configure the Decisions user applications. The guide is valid
for 9.0 releases of the Genesys Decisions applications.

See the Genesys Decisions Deployment Guide for installation instructions and system requirements.
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