
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Selecting a Center, Staff Type, and Contact Type

Decisions User Help

5/13/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Selecting a Center, Staff Type, and Contact
Type
Select a workgroup and Contact Type using the Center, Staff Type, and Contact Type drop-down
boxes under the button bar. A workgroup or "department" is a group of contact center agents in a
physical contact center location. The data grid will open and display assumptions and forecast data
for the selected workgroup and Contact Type over the time horizon of the scenario.

Tip
If you would like to create custom reports to view scenario information on a
consolidated basis across multiple center, staff, and contact types, see Reports. In
addition, custom system reports can display numerous additional metrics that are not
displayed in the Scenario View main grid.
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