3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Designer Help

Terminate Call Block

12/16/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Terminate Call Block

Terminate Call Block

You can use the Terminate Call block to disconnect the caller and stop the call. Everything after the
Terminate Call block is skipped, and the application moves straight to the Finalize phase.

As a visual aid, the right edge of the Terminate Call block is capped in red, to show that the
application will stop if and when it reaches this block. This visual aid also applies to any block that
might end the call, such as Business Hours or Special Day, when the Terminate Call option is enabled.
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https://enu.docs.genesys.com/Documentation/IW/current/Help/BusinessHrs
https://enu.docs.genesys.com/Documentation/IW/current/Help/SpecialDay
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