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Supported Operating Systems

The Genesys Web API Server is supported on the following host operating systems:

• Windows Server 2008, 2012 - 64 bit
• AIX 7.1 - 64 bit
• Solaris 10 - 64 bit
• RHEL 6 - 64 bit
• New Windows Server 2012 - Hyper-V

Supported Web Application Servers

The Genesys Web API Server supports the following web application servers:

• Apache Tomcat 6, 7
• Jetty 8, 9
• Oracle Weblogic 12c R3
• IBM WebSphere 8.5

Java

The following version of Java is supported by the Genesys Web API Server:

• Version 1.7
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