
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Deploying eServices on UNIX Hosts

eServices Deployment Guide

12/19/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Deploying eServices on UNIX Hosts
Configuring and installing eServices on Solaris, AIX, or Linux follows the general procedure introduced
in Model Configuration and Installation on Windows. You can use the eServices Configuration Wizards
on a Windows host to configure components that will run in UNIX environments.

For the installation phase, however, you should proceed in a slightly different fashion than you would
for a Windows-only environment. The main difference is that after configuration, you will need to
manually copy the individual component installation packages to each UNIX host, as initially
suggested in Model Configuration and Installation on Windows: "Installing eServices Components."

Also consider the guidelines under “Copying Installations to Remote Computers” in the “Genesys
Wizards” section of Chapter 4, “Deployment Overview,” of the Framework 8.1 Deployment Guide (the
8.5 Framework Deployment Guide does not discuss configuration wizards).

After you copy the software to the UNIX hosts, do one of the following:

• Run the setup for individual components manually.

• Use the eServices CD on each host to run the setup for the components directly from that CD.

Tip
In previous eServices releases, some components required Java Environment and
Libraries for eServices and UCS (JELEU), which was supplied as part of eServices.
Starting with the 8.5 release, JELEU is no longer required.

Procedure: Deploying eServices on Solaris, AIX, or Linux from a Windows host
Purpose: To suggest how you might use the eServices Configuration Wizards on a Windows host to
configure and install components to other hosts for Solaris, AIX, or Linux deployments.

1. When you run the eServices Configuration Wizard, it will ask you to specify the destination for copying
installation packages. Do one of the following:
• Create a shared directory on your Solaris, AIX, or Linux computer for the installation package

deployment, making sure that it is accessible from the Windows host.
• Create a shared directory on a Windows host (as recommended in Model Configuration and

Installation on Windows, in the topic: Create a Shared Directory for the Windows installation),
making sure that it is accessible from the Solaris, Linux, or AIX host(s) that will run your eServices
components.
In either case, you must copy all installation packages to the Solaris, Linux, or AIX computer(s) that
will host your eServices solution.

2. On a Windows machine, run the eServices Configuration Wizards as described in Model Configuration
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and Installation on Windows, in the topic: Model Configuration and Installation on Windows.
The Wizards copy the installation packages using a directory structure such as the following:
<Component A>

IBM_AIX
Linux
Solaris
Windows_2008

<Component B>
IBM_AIX
Solaris
Windows_2008

...
aix

ThirdPartyComponents

linux
ThirdPartyComponents

solaris
ThirdPartyComponents

windows
CommonWizardComponentSet
ThirdPartyComponents

3. After completing configuration using the Wizards, begin installation by running the installation package
in platform\ThirdPartyComponents on each host where you plan to install components.

4. Continue installation by running the installation package for each remaining eServices component. You
will find that package in the platform> subdirectory contained in the directory named for each
component.
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