3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

EX Engage Connector Deployment
Guide

Observability

12/14/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Observability

Observability

EX Engage Connector provides the following observability features:

¢ Logging - Logs are available as JSON files.

e Monitoring - Container and service monitoring are available.

EX Engage Connector Deployment Guide


https://enu.docs.genesys.com/Documentation/EXEC/latest/EXECDep/Logging
https://enu.docs.genesys.com/Documentation/EXEC/latest/EXECDep/Monitoring
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