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Observability
EX Engage Connector provides the following observability features:

• Logging - Logs are available as JSON files.
• Monitoring - Container and service monitoring are available.
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https://enu.docs.genesys.com/Documentation/EXEC/latest/EXECDep/Logging
https://enu.docs.genesys.com/Documentation/EXEC/latest/EXECDep/Monitoring
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