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Genesys Pulse is part of 9.x, which can include component releases
from both 9.1.x, 9.0.x, and 8.5.x code streams. See Genesys Pulse to

check which component releases are part of 9.x. Genesys Social
Engagement is part of 9.x, which can include component releases from both
9.1.x, 9.0.x, and 8.5.x code streams. See Genesys Social Engagement to check
which component releases are part of 9.x. Genesys Social Engagement is
part of 9.x, which can include component releases from both 9.1.x, 9.0.x, and
8.5.x code streams. See Genesys Social Engagement to check which
component releases are part of 9.x. Genesys Social Engagement is part of
9.x, which can include component releases from both 9.1.x, 9.0.x, and 8.5.x
code streams. See Genesys Social Engagement to check which component
releases are part of 9.x. Genesys Voice Platform is part of 9.x, which can
include component releases from both 9.1.x, 9.0.x, and 8.5.x code streams.
See Genesys Voice Platform to check which component releases are part of 9.x.
intelligent Workload Distribution is part of 9.x, which can include
component releases from both 9.1.x, 9.0.x, and 8.5.x code streams. See
intelligent Workload Distribution to check which component releases are part
of 9.x. Management Framework is part of 9.x, which can include component
releases from both 9.1.x, 9.0.x, and 8.5.x code streams. See Management
Framework to check which component releases are part of 9.x. Management
Framework is part of 9.x, which can include component releases from both
9.1.x, 9.0.x, and 8.5.x code streams. See Management Framework to check
which component releases are part of 9.x. Management Framework is part
of 9.x, which can include component releases from both 9.1.x, 9.0.x, and 8.5.x
code streams. See Management Framework to check which component
releases are part of 9.x. Real-Time Metrics Engine is part of 9.x, which can
include component releases from both 9.1.x, 9.0.x, and 8.5.x code streams.
See Real-Time Metrics Engine to check which component releases are part of
9.x. SIP Endpoint SDK is part of 9.x, which can include component releases
from both 9.1.x, 9.0.x, and 8.5.x code streams. See SIP Endpoint SDK to check
which component releases are part of 9.x. SIP Endpoint SDK is part of 9.x,
which can include component releases from both 9.1.x, 9.0.x, and 8.5.x code
streams. See SIP Endpoint SDK to check which component releases are part of
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9.x. SIP Endpoint SDK is part of 9.x, which can include component releases
from both 9.1.x, 9.0.x, and 8.5.x code streams. See SIP Endpoint SDK to check
which component releases are part of 9.x. SIP Endpoint SDK is part of 9.x,
which can include component releases from both 9.1.x, 9.0.x, and 8.5.x code
streams. See SIP Endpoint SDK to check which component releases are part of
9.x.

Welcome to the Framework External Authentication Reference Manual. This manual introduces you to
the concepts, terminology, and procedures related to integrating Genesys software with third-party
authentication systems.

External Authentication

Overview
Architecture
Using External Authentication
Troubleshooting
Importing User Data

RADIUS External Authentication

Overview
Deployment
Configuration Options

LDAP External Authentication

Overview
Deployment
Configuration Options
Error Handling
Security Considerations

Kerberos External Authentication

Overview
Deployment
Configuration Options

Configuration Options
If you are just looking for information
about configuration options...
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RADIUS Options
LDAP Options
Kerberos Options
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