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SIP Feature Server works in conjunction with SIP Server and other Genesys components to provide

voicemail, device management, and other services.

You can set up multiple Feature Servers to handle load balancing. You can also achieve high

availability through an N+1 configuration.

Planning and pre-installation

Plan and prepare your environment.

Known issues and recommendations

Architecture

Hardware and software prerequisites

Deploying

Deploy SIP Feature Server.

Review the configuration options

View sample deployments
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