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Operational Parameter Management role privileges control what tasks a user can do in the
Operational Parameter Management module of Genesys Administrator Extension.

Prerequisites

None

Role Privileges

Read Parameters Allows a user to view Operational Parameters for
OPM. Prerequisites: None.

Write Parameters
Allows a user to create, update, and delete
Operational Parameters for OPM. Prerequisites:
Read Parameters.

Read Group Templates Allows a user to view Parameter Group Templates.
Prerequisites: Read Parameters.

Write Group Templates
Allows a user to create, update, and delete
Parameter Group Templates. Prerequisites: Read
Group Templates.

Read Parameter Groups Allows a user to view Parameter Groups.
Prerequisites: None.

Update and Delete Parameter Groups Allows a user to update or delete Parameter
Groups. Prerequisites: Read Parameter Groups.

Deploy and Re-associate Parameter Groups
Allows a user to deploy or re-associate Parameter
Groups. Prerequisites: Read Group Templates and
Read Parameter Groups.
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