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Upgrading GAX
This section describes how to upgrade from previous versions of GAX to the current version.

Upgrading from 8.1.x to 8.1.3

This section contains two procedures. Use the one that applies to your system:

• Upgrading to the latest Genesys Administrator Extension for Management Framework 8.1.1 or higher.
• Procedure: Upgrading to the latest Genesys Administrator Extension for Management Framework 8.1.0

or lower

The following are the generalized steps to upgrade GAX 8.1.x to GAX 8.1.3:

1. Stop GAX.
2. Create the application objects within Configuration Server.
3. Install the GAX IP.
4. Add or remove plug-ins (refer to Managing GAX Compatible Plug-ins or the deployment guide for your

plug-in).
5. Upgrade the database for GAX.
6. Start GAX.
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https://enu.docs.genesys.com/Documentation/IW/8.1.3/Dep/Upgradingfrom811
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Dep/Upgradingfrom810
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Dep/Upgradingfrom810
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Dep/Plugins
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