3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Administrator Extension
Help

Exporting On-Demand Reports

5/12/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Exporting On-Demand Reports

Exporting On-Demand Reports

After you have created the reports, you can export both Tenant and System reports in CSV format.

Exporting a Report

1. Create the report that you want to export.

2. (Optional) If you want a different granularity for the report, change the granularity of the report, and
regenerate it. Q Note: Genesys Administrator exports only the report that is displayed on the screen. If

you change the report and do not regenerate it, the original report is exported.

3. Click Export.

4. The report file automatically exports in CSV (.csv) file format and downloads to the default download
location for your Internet browser.

This download location is browser-specific, and it is not a function of Genesys
Administrator Extension.
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