3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Administrator Extension
Deployment Guide

Required Permissions

12/19/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Required Permissions

Required Permissions

Access to Genesys Administrator Extension and its functionality is protected by user permissions and
Role-Based Access Control. If you get a permissions error when you try to log in to Genesys

Administrator Extension or use any of its functionality, you probably do not have the appropriate
permissions or role privileges.

An example of a required permission is this: a Tenant user must have write (Create) permission on
his or her own User object to save his or her User Preferences in Genesys Administrator Extension.

Refer to the Genesys 8.0 Security Deployment Guide for more information about permissions and
Role-Based Access Control, including how to set up appropriate permissions and role privileges.
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