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Role Privileges
This Appendix describes the role privileges that are available and enforced by Genesys Administrator
Extension. The privileges are in a hierarchy based on the modules in Genesys Administrator
Extension. They are organized in this Appendix as follows:

• General
• GA Direct Login Integration
• Operational Parameter Management
• Solution Deployment
• Configuration Object Management
• Agent Management
• Audio Resources Management-Tenant
• Audio Resources Management-System

For more information about role privileges specifically, and Role-Based Access Control in general,
refer to the Genesys 8.1 Security Deployment Guide.
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https://enu.docs.genesys.com/Documentation/FR/8.5.0/Dep/RPGeneral
https://enu.docs.genesys.com/Documentation/FR/8.5.0/Dep/GADirectLogin
https://enu.docs.genesys.com/Documentation/FR/8.5.0/Dep/RPOPM
https://enu.docs.genesys.com/Documentation/FR/8.5.0/Dep/RPSD
https://enu.docs.genesys.com/Documentation/FR/8.5.0/Dep/RPAM
https://enu.docs.genesys.com/Documentation/FR/8.5.0/Dep/AgentMgmt
https://enu.docs.genesys.com/Documentation/FR/8.5.0/Dep/RPARMTenant
https://enu.docs.genesys.com/Documentation/FR/8.5.0/Dep/RPARMSystem
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