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This section contains configuration options for configuring the display of log records from the
Centralized log.

maxlogs

Default Value: 5000
Valid Values: Any positive integer starting at 5000
Changes Take Effect: After the browser page is refreshed

Specifies the maximum number of log records that can be displayed in GAX. When the user scrolls
down or pages through to the end of the list, GAX displays a message suggesting that the user refine
the search criteria to get better results. If this option is not set or set to a value less than 5000 (the
default), the default is used. When used with the minlogs option, the rules in the following table
might apply:

Configured Values Value used for maxlogs Value used for minlogs
minlogs < 5000
maxlogs < 5000
minlogs > maxlogs

5000 or the configured value of
maxlogs, whichever is greater

100 or the configured value of
minlogs, whichever is greater

minlogs >= 5000
maxlogs >= 5000
minlogs > maxlogs

Configured value of minlogs Configured value of minlogs

minlogs

Default Value: 100
Valid Values: Any positive integer starting at 100
Changes Take Effect: After the browser page is refreshed

Specifies the number of log records that are to be retrieved from the Centralized Log Database when
the user scrolls down or pages through the list of logs. If not set or set to a value less than 100 (the
default), the default is used. When used with the maxlogs option, the rules in the table above might
apply.
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https://enu.docs.genesys.com/Documentation/IW/8.5.2/Dep/CLOG#minlogs
https://enu.docs.genesys.com/Documentation/IW/8.5.2/Dep/CLOG#maxlogs
https://enu.docs.genesys.com/Documentation/IW/8.5.2/Dep/CLOG#maxmin
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