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<cfg:queryObjects>

<cfg:queryObjects>

Use <cfg:queryObjects> to query for a list of configuration objects by using filter or query criteria
that is specified in the Documentation:GA:dev:ObjManip#cfgquery<cfg:query> element.
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<cfg:queryObjects>

Child Elements

e <cfg:list>
e <cfg:parameter>

* Documentation:GA:dev:ObjManip#cfgquery<cfg:query>

<cfg:queryObjects> with type="CfgAccessGroup"

Attributes
Name Type Description Default Values
result string — — _
data object — — _
tenantdbid integer — = —
name string — — —

Supported Query Names

Name Type Description Default Values
persondbid integer — = —
state string — — CfgObjectState
tenantdbid integer — = _
dbid integer — — —
name string — = _
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<cfg:queryObjects>

<cfg:queryObjects> with type="CfgActionCode"

Attributes
Name Type Description Default
result string — _
data object — —
tenantdbid integer — _
name string — —

Supported Query Names

Name Type Description Default
folderid integer — —
delegatedbid integer — —
delegatetype string = _
tenantdbid integer — —
dbid integer — —
name string — —
state string — —

<cfg:queryObjects> with type="CfgAgentGroup"

Attributes

Values

Values

CfgObjectType

CfgObjectState
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Name
result
data
name
tenantdbid

Type Description Default

string — — —

object — — —

string — — —

integer — — —

Supported Query Names

Name

persondbid

folderid

delegatedbid

delegatetype

state

name

tenantdbid

dbid

Type Description Default

integer = = =

integer — — —

integer = = =

Values

Values

string — — CfgObjectType

string — — CfgObjectState

string — — —

integer — — —

integer — — —

<cfg:queryObjects> with type="CfgAgentLogin"

Attributes

Name

result

Type Description Default

string — — —

Values
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<cfg:queryObjects>

Name

data

tenantdbid

Type

object

integer

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

nopersondbid

logincode

state

switchdbid

tenantdbid

Type

integer

integer

string

integer

integer

string

string

integer

integer

Default Values

Default Values

CfgObjectType

CfgObjectState

<cfg:queryObjects >with type="CfgAlarmCondition"

Attributes
Name
result
data

Type

string

object

Default Values
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<cfg:queryObjects>

Name

name

Type

string

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

name

state

<cfg:queryObjects> with type="CfgApplication"

Attributes

Name

result

data

subtype

name

tenantdbid

Type

integer

integer

string

integer

string

string

Type

string

object

string

string

integer

Supported Query Names

Description

Description

Description

Default

Default

Default

Values

Values

CfgObjectType

CfgObjectState

Values

CfgAppType
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<cfg:queryObjects>

Name Type Description Default Values
folderid integer — = —
delegatedbid integer — — —
delegatetype string — — CfgObjectType
accountdbid integer — — —
accounttype string — — CfgObjectType
appprototypedbid integer — — _
subtype string — — CfgAppType
backupserverdbid integer — — —
dbid integer — = —
hostdbid integer — — —
isserver string — — CfgFlag
name string — — —
noclientdbid integer — = —
noswitchdbid integer — — —
port integer — = —
primaryserverdbid integer — — —
samehostandport integer — = —
serverdbid integer — — —
startuptype string — — CfgStartupType
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<cfg:queryObjects>

Name

state

switchdbid

tenantdbid

version

<cfg:queryObjects> with type="CfgAppPrototype"

Attributes

Name

result

data

subtype

name

Type

string

integer

integer

string

Supported Query Names

Name

folderid

delegatedbid

delegatetype

subtype

dbid

Type
string
object
string
string
Type

integer

integer

string

string

integer

Description

Description

Description

Default

Default

Default

Values

CfgObjectState

Values

CfgAppType

Values

CfgObjectType

CfgAppType
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<cfg:queryObjects>

Name Type Description Default Values
name string — — —
state string — — CfgObjectState
version string — — —

<cfg:queryObjects> with type="CfgCallingList"

Attributes
Name Type Description Default Values
result string — — —
data object — — _
name string — = _
tenantdbid integer — — _

Supported Query Names

Name Type Description Default Values
folderid integer — = —
delegatedbid integer — — —
delegatetype string — — CfgObjectType
dbid integer — — —
filterdbid integer — = —
logtableaccessdbid integer — — _
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<cfg:queryObjects>

Name Type Description Default Values
name string — = —
scriptdbid integer — — —
state string — — CfgObjectState
tableaccessdbid integer — — —
tenantdbid integer — = —
treatmentdbid integer — — —

<cfg:queryObjects> with type="CfgCampaignGroup"

Attributes
Name Type Description Default Values
result string — = —
data object — — _
name string — = _
tenantdbid integer — — —

Supported Query Names

Name Type Description Default Values
folderid integer — = —
delegatedbid integer — — —
delegatetype string — — CfgObjectType
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<cfg:queryObjects>

Name Type Description
campaigndbid integer —
dbid integer =
groupdbid integer —
name string —
state string —
tenantdbid integer —

Default

<cfg:queryObjects> with type="CfgCampaign"

Attributes
Name Type Description
result string —
data object —
tenantdbid integer =
name string —

Supported Query Names

Name Type Description
folderid integer —
delegatedbid integer —
delegatetype string —

Default

Default

Values

CfgObjectState

Values

Values

CfgObjectType
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<cfg:queryObjects>

Name Type Description
callinglistdbid integer —
dbid integer =
groupdbid integer —
state string =
tenantdbid integer —
name string —

Default Values

CfgObjectState

<cfg:queryObjects> with type="CfgDNGroup"

Attributes
Name Type Description
result string —
data object —
subtype string —
name string —
tenantdbid integer —

Supported Query Names

Name Type Description

folderid integer —

delegatedbid integer —

Default Values
CfgDNGroupType
Default Values
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<cfg:queryObjects>

Name

delegatetype

dbid

dndbid

subtype

name

state

tenantdbid

<cfg:queryObjects> with type="CfgDN"

Attributes

Name

result

data

subtype

name

tenantdbid

Type

string

integer

integer

string

string

string

integer

Supported Query Names

Name

association

Type
string
object
string
string
integer
Type

string

Description

Description

Description

Default

Default

Default

Values

CfgObjectType

CfgDNGroupType

CfgObjectState

Values

CfgDNType

Values
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Name

folderid

delegatedbid

delegatetype

dbid

number

subtype

groupdbid

ivrdbid

name

noplacedbid

placedbid

state

switchdbid

tenantdbid

Type

integer

integer

string

integer

string

string

integer

integer

string

integer

integer

string

integer

integer

Description Default Values

— CfgObjectType

— CfgDNType

— CfgObjectState

<cfg:queryObjects> with type="CfgEnumerator"

Attributes

Name

result

Type

string

Description Default Values
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<cfg:queryObjects>

Name

data

subtype

name

tenantdbid

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

displayname

subtype

name

state

tenantdbid

Type
object
string
string
integer
Type

integer

integer

string

integer

string

string

string

string

integer

Description

Description

Default

Default

Values

CfgEnumeratorType

Values

CfgObjectType

CfgEnumeratorType

CfgObjectState

<cfg:queryObjects> with type="CfgEnumeratorValue"

Attributes
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<cfg:queryObjects>

Name
result
data
name
tenantdbid

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

defaultvalue

displayname

enumeratordbid

name

state

tenantdbid

<cfg:queryObjects> with type="CfgField"

Attributes

Type
string
object
string
integer
Type

integer

integer

string

integer

string

string

integer

string

string

integer

Description

Description

Default

Default

Values

Values

CfgObjectType

CfgFlag

CfgObjectState
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<cfg:queryObjects>

Name

result

data

name

tenantdbid

subtype

Supported Query Names

Name

folderid

delegatedbid

delegatetype

fieldtype

formatdbid

name

state

tenantdbid

subtype

Type
string
object
string
integer
string
Type

integer

integer

string

string

integer

string

string

integer

string

Description

Description

Default

Default

<cfg:queryObjects> with type="CfgFilter"

Attributes

Values

CfgDataType

Values

CfgObjectType

CfgFieldType

CfgObjectState

CfgDataType
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<cfg:queryObjects>

Name
result
data
name
tenantdbid

Type Description Default

string — — —

object — — —

string — — —

integer — — —

Supported Query Names

Name

folderid

delegatedbid

delegatetype

formatdbid

name

state

tenantdbid

Type Description Default

integer = = —

integer — — —

Values

Values

string — — CfgObjectType

integer — — —

string — — —

string — — CfgObjectState

integer — — —

<cfg:queryObjects> with type="CfgFolder"

Attributes
Name
result
data

Type Description Default

string — — —

object — — —

Values
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<cfg:queryObjects>

Name

name

subtype

tenantdbid

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

defaultfolder

folderclass

name

objectdbid

objecttype

ownerdbid

ownertype

state

subtype

tenantdbid

Type
string
string
integer

Type

integer

integer

string

integer

string

string

string

integer

string

integer

string

string

string

integer

Description

Description

Default

Default

Values

CfgObjectType

Values

CfgObjectType

CfgFolderClass

CfgFolderClass

CfgObjectType

CfgObjectType

CfgObjectState

CfgObjectType
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<cfg:queryObjects>

<cfg:queryObjects> with type="CfgFormat"

Attributes

Name

result

data

name

tenantdbid

string

object

string

integer

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

fielddbid

name

state

tenantdbid

integer

integer

string

integer

integer

string

string

integer

Type

Type

Description

Description

Default

Default

Values

Values

CfgObjectType

CfgObjectState

<cfg:queryObjects> with type="CfgGVPIVRProfile"

Attributes
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<cfg:queryObjects>

Name
result
data
name
tenantdbid

Supported Query Names

Name

folderid

delegatedbid

dbid

delegatetype

name

state

tenantdbid

Type
string
object
string
integer
Type

integer

integer

integer

string

string

string

integer

Description Default Values

Description Default Values

— CfgObjectType

— CfgObjectState

<cfg:queryObjects> with type="CfgHost"

Attributes
Name
result
data

Type

string

object

Description Default Values
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<cfg:queryObjects>

Name

subtype

name

Type

string

string

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

subtype

name

ostype

scsdbid

state

Type

integer

integer

string

integer

string

string

string

integer

string

Description Default

Description Default

<cfg:queryObjects> with type="CfgIVRPort"

Attributes
Name
result
data

Type

string

object

Description Default

Values

CfgHostType

Values

CfgObjectType

CfgHostType

CfgOSType

CfgObjectState

Values
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<cfg:queryObjects>

Name Type Description Default Values
tenantdbid integer — = —
Supported Query Names
Name Type Description Default Values
folderid integer — — —
delegatedbid integer — — _
delegatetype string — — CfgObjectType
dbid integer — — _
dndbid integer — — —
ivrdbid integer — — _
portnumber string — = _
state string — — CfgObjectState
tenantdbid integer — — —
<cfg:queryObjects> with type="CfgIVR"
Attributes
Name Type Description Default Values
result string — = —
data object — — —
name string — = —
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<cfg:queryObjects>

Name Type Description

tenantdbid integer —

subtype string —

Supported Query Names

Name Type Description
folderid integer —
delegatedbid integer —
delegatetype string —
dbid integer —
ivrserverdbid integer =
name string —
state string —
tenantdbid integer —
subtype string —

Values

CfglVRType

Values

CfgObjectType

CfgObjectState

CfglVRType

<cfg:queryObjects> with type="CfgObjectiveTable"

Attributes
Name Type Description
result string —
data object —

Values
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<cfg:queryObjects>

Name Type Description Default Values

name string — — —

tenantdbid integer — — —

Supported Query Names

Name Type Description Default Values
folderid integer — — —
delegatedbid integer — — _
delegatetype string — — CfgObjectType
dbid integer — — _
name string — = _
state string — — CfgObjectState
tenantdbid integer — = _

<cfg:queryObjects> with type="CfgPerson"

Attributes
Name Type Description Default Values
result string — = —
data object — — —
tenantdbid integer — = —
name string — — _
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<cfg:queryObjects>

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

employeeid

firstname

isagent

lastname

logindbid

nologindbid

noplacedbid

skilldbid

state

switchdbid

tenantdbid

username

name

integer

integer

string

integer

string

string

string

string

integer

integer

integer

integer

string

integer

integer

string

string

Type

Description

Default

Values

CfgObjectType

CfgFlag

CfgObjectState
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<cfg:queryObjects>

<cfg:queryObjects> with type="CfgPhysicalSwitch"

Attributes
Name Type Description Default Values
result string — = —
data object — — _
name string — — —

Supported Query Names

Name Type Description Default Values
folderid integer — = —
delegatedbid integer — — —
delegatetype string — — CfgObjectType
dbid integer — — —
folderdbid integer — = —
name string — — —
state string — — CfgObjectState

<cfg:queryObjects> with type="CfgPlaceGroup"

Attributes
Name Type Description Default Values

result string — — —
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<cfg:queryObjects>

Name Type
data object
name string
tenantdbid integer

Supported Query Names

Name Type
folderid integer
delegatedbid integer
delegatetype string
dbid integer
name string
placedbid integer
state string
tenantdbid integer

Description Default

Description Default

<cfg:queryObjects> with type="CfgPlace"

Attributes
Name Type
result string
data object

Description Default

Values

Values

CfgObjectType

CfgObjectState

Values
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<cfg:queryObjects>

Name Type Description Default Values

name string — — —

tenantdbid integer — — —

Supported Query Names

Name Type Description Default Values
folderid integer — — —
delegatedbid integer — — _
delegatetype string — — CfgObjectType
dbid integer — — _
dndbid integer — = —
groupdbid integer — — _
name string — = _
nodndbid integer — — _
persondbid integer — = _
state string — — CfgObjectState
tenantdbid integer — — —

<cfg:queryObjects> with type="CfgRole"

Attributes

Genesys Administrator Extension Developer's Guide 31



<cfg:queryObjects>

Name
result
data
name
tenantdbid

Type Description Default

string — — —

object — — —

string — — —

integer — — —

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

name

state

rbacappns

tenantdbid

Type Description Default

integer = = —

integer — — —

Values

Values

string — — CfgObjectType

integer — — —

string — — —

string — — CfgObjectState

string — — —

integer — — —

<cfg:queryObjects> with type="CfgScript"

Attributes

Name

result

Type Description Default

string — — —

Values
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<cfg:queryObjects>

Name

data

name

subtype

tenantdbid

Supported Query Names

Name

folderid

delegatedbid

delegatetype

capacityagentdbid

capacityagentgroupdbid

capacityplacedbid

capacityplacegroupdbid

capacitytenantdbid

dbid

excludebytecode

excludelongstrings

name

subtype

Type
object
string
string
integer
Type

integer

integer

string

integer

integer

integer

integer

integer

integer

string

string

string

string

Description

Description

Default

Default

Values

CfgScriptType

Values

CfgObjectType

CfgFlag

CfgFlag

CfgScriptType
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<cfg:queryObjects>

Name

state

tenantdbid

Type

string

integer

Description

Default

<cfg:queryObjects> with type="CfgService"

Attributes

Name

result

data

name

tenantdbid

subtype

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

folderdbid

name

Type
string
object
string
integer
string
Type

integer

integer

string

integer

integer

string

Description

Description

Default

Default

Values

CfgObjectState

Values

CfgSolutionType

Values

CfgObjectType
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<cfg:queryObjects>

Name

scsdbid

state

tenantdbid

subtype

<cfg:queryObjects> with type="CfgSkill"

Attributes

Name

result

data

name

tenantdbid

Type

integer

string

integer

string

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

name

Type
string
object
string
integer
Type

integer

integer

string

integer

string

Description

Description

Description

Default

Default

Default

Values

CfgObjectState

CfgScriptType

Values

Values

CfgObjectType

Genesys Administrator Extension Developer's Guide

35



<cfg:queryObjects>

Name

state

tenantdbid

Type

string

integer

Description

Default

<cfg:queryObjects> with type="CfgStatDay"

Attributes

Name

result

data

name

subtype

tenantdbid

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbid

name

subtype

Type
string
object
string
string
integer
Type

integer

integer

string

integer

string

string

Description

Description

Default

Default

Values

CfgObjectState

Values

CfgStatDayType

Values

CfgObjectType

CfgStatDayType
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<cfg:queryObjects>

Name Type Description Default Values
state string — — CfgObjectState
tabledbid integer — — —
tenantdbid integer — = —

<cfg:queryObjects> with type="CfgStatTable"

Attributes
Name Type Description Default Values
result string — — —
data object — — _
name string — = _
subtype string — — CfgStatTableType
tenantdbid integer = = —

Supported Query Names

Name Type Description Default Values
folderid integer — = —
delegatedbid integer — — —
delegatetype string — — CfgObjectType
dbid integer — — —
groupdbid integer — = —
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<cfg:queryObjects>

Name Type Description
name string —
statdaydbid integer —
state string —
subtype string —
tenantdbid integer —

Default

<cfg:queryObjects> with type="CfgSwitch"

Attributes
Name Type Description
result string —
data object —
name string —
tenantdbid integer —

Supported Query Names

Name Type Description
folderid integer —
delegatedbid integer —
delegatetype string —
dbid integer —

Default

Default

Values

CfgObjectState

CfgStatTableType

Values

Values

CfgObjectType
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<cfg:queryObjects>

Name
name
state
tenantdbid

tserverdbid

<cfg:queryObjects> with type="CfgTableAccess"

Attributes

Name

result

data

name

tenantdbid

subtype

Type

string

string

integer

integer

Supported Query Names

Name

folderid

delegatedbid

delegatetype

dbaccessdbid

Type
string
object
string
integer
string
Type

integer

integer

string

integer

Description

Description

Description

Default

Default

Default

Values

CfgObjectState

Values

CfgTableType

Values

CfgObjectType
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<cfg:queryObjects>

Name Type
dbid integer
dbtablename string
formatdbid integer
name string
state string
tenantdbid integer
subtype string

Description

Default

<cfg:queryObjects> with type="CfgTenant"

Attributes
Name Type
result string
data object
name string

Supported Query Names

Name Type
folderid integer
delegatedbid integer
delegatetype string

Description

Description

Default

Default

Values

CfgObjectState

CfgTableType

Values

Values

CfgObjectType
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<cfg:queryObjects>

Name

alltenants

dbid

name

state

Type

string

integer

string

string

Description

If included, regardless
of value, returns the

root tenant in the

resultset. If excluded,
the root tenant is not

returned in the
resultset.

Default

<cfg:queryObjects> with type="CfgTimeZone"

Attributes

Name

result

data

name

tenantdbid

Supported Query Names

Name

folderid

delegatedbid

delegatetype

Type
string
object
string
integer
Type

integer

integer

string

Description

Description

Default

Default

Values

CfgFlag

CfgObjectState

Values

Values

CfgObjectType
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<cfg:queryObjects>

Name

dbid

name

namemsexplorer

namenetscape

offset

state

tenantdbid

<cfg:queryObjects> with type="CfgTransaction"

Attributes

Name

result

data

name

subtype

tenantdbid

Type

integer

string

string

string

integer

string

integer

Supported Query Names

Name

folderid

Type
string
object
string
string
integer
Type

integer

Description

Description

Description

Default

Default

Default

Values

CfgObjectState

Values

CfgTransactionType

Values
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<cfg:queryObjects>

Name

delegatedbid

delegatetype

dbid

name

subtype

state

tenantdbid

<cfg:queryObjects> with type="CfgTreatment"

Attributes

Name

result

data

name

tenantdbid

Type

integer

string

integer

string

string

string

integer

Supported Query Names

Name

folderid

delegatedbid

Type
string
object
string
integer
Type

integer

integer

Description

Description

Description

Default

Default

Default

Values

CfgObjectType

CfgTransactionType

CfgObjectState

Values

Values
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<cfg:queryObjects>

Name

delegatetype

callactioncode

callresult

dbid

destdndbid

name

recactioncode

state

tenantdbid

<cfg:queryObjects> with type="CfgVoicePrompt"

Attributes

Name

result

data

name

tenantdbid

Type

string

string

string

integer

integer

string

string

string

integer

Type

string

object

string

integer

Supported Query Names

Description

Description

Default

Default

Values

CfgObjectType

CfgCallActionCode

CfgRecActionCode

CfgObjectState

Values
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<cfg:queryObjects>

Name Type Description
folderid integer —
delegatedbid integer —
delegatetype string —
dbid integer —
name string —
scriptdbid integer —
state string —
switchdbid integer —
tenantdbid integer —

Default

Values

CfgObjectType

CfgObjectState
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