
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Accounts

Genesys Administrator Extension
Help

4/16/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Accounts
The Accounts section of Configuration Manager enables you to configure the following objects:

• Access Groups
• Agent Groups
• Users (Persons)
• Roles
• Skills
• Capacity Rules

Video

Genesys Administrator Extension: Creating skills, agent groups, and agents
Link to video
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https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/CfgAccessGroup
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/CfgAgentGroup
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/CfgPerson
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/CfgRole
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/CfgSkill
https://enu.docs.genesys.com/Documentation/IW/8.5.2/User/CapacityRules
https://player.vimeo.com/video/218716644?title=0&byline=0&portrait=0
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