3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Administrator Extension
Help

Solution Deployment

12/15/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Solution Deployment

Solution Deployment

Solution Deployment enables the user to fully deploy solution definitions and installation packages
(IPs) to local and remote locations. This includes installation and configuration of all necessary
applications and updates to existing multi-tenant applications, where appropriate.

A solution definition consists of an XML file that dictates the steps to install, upgrade, or configure IPs
and system configurations to deploy a solution successfully.

Solution Deployment requires that the Genesys Deployment Agent (GDA) be installed on all source
and target hosts. Refer to the Solution Deployment Prerequisites section of the GAX Deployment
Guide for more information.

Starting from Local Control Agent 8.5.100.31, Genesys Deployment Agent (GDA) is no
longer installed and supported as part of Management Framework and therefore all
functionality using GDA (including the installation of IPs) is deprecated.

Solution Deployment includes:

¢ Managing Installation Packages (IPs)
* Installation packages
* View Deployed IPs

e Managing Solution Definitions
» Solution definitions

* View a list of deployed solutions

¢ Managing Privileges
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https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/DeployedSolutions
https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/SolutionPackageDefinitions
https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/InstallationPackages
https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/SolutionPackageDefinitions
https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/InstallationPackages
https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/InstallationPackages
https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/IPDeployments
https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/SolutionPackageDefinitions
https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/DeployedSolutions
https://enu.docs.genesys.com/Documentation/SPMI/9.0.0/user/Privileges
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