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Configure Genesys Workspace Web Edition to Work with Co-browse

Configure Genesys Workspace Web Edition
to Work with Co-browse

For compliant versions of each component, see Related Components.

To use Co-browse with Workspace Web Edition (WWE), do the following:
1. Configure the Co-browse options in the WWE Application object. For a list of the options and the
appropriate settings, see the Co-browse topic in the Workspace Web Edition Configuration Guide.
2. Configure the serverUrl option for each Co-browse node in your cluster.

3. Configure the wweOrigins option for your Co-browse Cluster application.
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https://enu.docs.genesys.com/Documentation/GCB/latest/Deployment/RelatedComponents
https://enu.docs.genesys.com/Documentation/HTCC/8.5.2/IWWDep/Co-browse
https://enu.docs.genesys.com/Documentation/GCB/latest/Deployment/cluster#serverUrl
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