
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Co-browse 8.5 Developer's Guide

Developer's Guide

5/7/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Genesys Co-browse 8.5 Developer's Guide
Welcome to the Genesys Co-browse 8.5 Developer's Guide. This document introduces you to the
architecture of Genesys Co-browse and provides information about how you can customize it for your
website. See the summary of chapters below.

About Genesys Co-browse
Find out about the architecture of
Genesys Co-browse.

Conceptual Model

Customizing Genesys Co-browse
Learn how to customize the look and feel
of the Genesys Co-browse widgets.

Customize the Genesys Co-browse User
Interface
Customize the Built-in Chat Widget
Localization
DOM Restrictions

Integrating with Chat
Find procedures to integrate Genesys Co-
browse with chat.

Genesys Co-browse and Chat
External Chat without Integration

Using Data Attached to the Primary
Interaction
Find procedures to use Attached Data.

Attached Data Overview
Using Attached Data for Reporting
Using Attached Data to Customize Business
Processes

Integrating with Agent Applications
Find procedures to integrate Genesys Co-
browse with agent desktops and agent
web-based applications.

Co-browse Business Monitoring
Find out about the extended Co-browse
statictics and monitoring data.
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https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/ConceptualModel
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/CustomizeGenesysCo-browseUI
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/CustomizeGenesysCo-browseUI
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/CustomizeBuiltInChat
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/Localization
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/DOMRestrictions
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/Chat
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/ExternalChatWithoutIntegration
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/ADOverview
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/UsingADforReporting
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/UsingADtoCustomizeBP
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/UsingADtoCustomizeBP


Integrate with Agent Applications Co-browse Monitoring Overview
Co-browse Server performance counters
(KPIs)
Co-browse Monitoring Alarms
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https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/AgentApps
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/MonitoringOverview
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/PerformanceCounters
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/PerformanceCounters
https://enu.docs.genesys.com/Documentation/IW/8.5.1/Developer/MonitoringAlarms
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