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Ul Customization Examples

This is a collection of Ul customization examples. Although these examples do not cover every
possible customization case, they should give you a sample of what can be achieved and how to
begin.

If you use Genesys Widgets, also see the widgets customization documentation.

Tip
Some examples use Firebug as a developer tool. Any other similar tool can be used

instead such as Google Chrome Developer Tools, Safari Web Inspector, or Internet
Explorer Developer Tools.

Example: Customizing Co-browsing Buttons

Customization type: CSS Based
Prerequisites

You must have basic knowledge of CSS and HTML.

Tip
The Co-browsing buttons are images and cannot be modified using the Localization
mechanism.

Tip
You can manage the visibility and moderately change the position of the default
buttons using the JavaScript API.

Start of Procedure

1. In Firefox, open the page instrumented with the Co-browse JavaScript application. The Co-browsing
button should appear:
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2. Right click the Co-browsing button and click Inspect to open the Chrome developer tools.
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Back Alt+Left Arrow
Forward Alt+Right Arrow
Reload Ctrl+R
Save as... Ctrl+5
Print... Ctrl+P
Cast...

Translate to English

View page source Ctrl+U

Inspect Ctrl+Shift+]

3. In Chrome developer tools, you can see the CSS rules responsible for styling the button:

b-:scr*_i-pt t;..r.pe="text!}iavascr‘iﬁt"x.{y’scr‘i.pt>
¥odiv class="gch-startBtnsContainer gch-hasCobrowseBtn™:

div class="gcb-startCobrowse” data-gcb-service-node="true" :</div: == 8
<fdive

Styles | Computed Ewvent Listeners DOM Breakpoints Properties
Filter thov .cls +

element.style {
h

.gcb-startCobrowse { <styler.</style>
width: 24px;
height: 185px;
background: »
url({data:image/png;basesd , IVBORWBKGEoAALANSUNEUEAAABEAANBR CAMAAAMN T xOUAALAMEBMY...
uKomtE2wcpHbVtbefsp9Ralel uAzua S vZ0B06E /17 25RsF5hIo0irk70AALAARIRUSErk]lese==];
cursor: pointer;

4. Also check :hover rules to see if there are any rules applied to the button when the mouse cursor is over
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it. To do this, enable the :hover modifier in Chrome developer tools. You can see that there is an
additional :hover rule for the button.

Styles | Computed Ewvent Listeners DOM Breakpoints Properties

Filter thov .cls + =

Force element state

[ :active ¥ :hover

[ :focus [ :wisited

element.style {

h

.gcb-startCobrowse: hover { <style>.{/style>

background: »
url({data:image/png;base64 , IVEORWAKGEoAARANSUNEUEAAABEAAARD CAMAAAANT xOUAASAME BMY .
uk9mtE2wcpHbVtbefsp9RalelwAzua /vEZ0B061 /17 25R=F5hTo0irx7QAAAABIRUSErk]gpo==];

h

.gcb-startCobrowse { <styler.d/styler
width: 24px;
height: 185px;

wicOmEE 2w pHEYERE ins) iF3s;sse L g Ly e
curscr: polnter;
h
div { user agent stylesheet
displav: block;
¥

5. Based on the rules above, you can prepare your own rules that override the defaults. In this example,
we will prepare a custom image with a similar size to the default button and override the background.
We will use a public service to generate an image of a kitten via an http request. Here is our CSS:

/* 1. copy-paste the selector of the element to override */
.gcb-startCobrowse:hover {
/* 2. override some rules: */
background: url(http://placekitten.com/23/84);
}

6. Now we add our CSS to the <head> section of our site. The way this is done will depend on the
technology your website uses. We want to add code like this to the webpage:

stj.fle
-gcb-startCobrowse:hover {

background: url{http://placekitten.com/23/34);
¥

fstyle: == 5@

7. Reload the page. Now, the Co-browsing button is replaced with our new image:
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—

End of Procedure

Example: Customizing the Toolbar Position

Customization Type: JavaScript Based

In this example, we will customize the starting position of the Co-browse toolbar:

Session ID: 110881940

Prerequisites

1. Experience with JavaScript, jQuery, and browser developer tools such as Firebug.
2. This example uses the the jQuery library to work with the DOM and assumes that jQuery is available on
the page.
Start of Procedure

1. Obtain the Co-browse API. See Accessing the Co-browse APIs for more information about obtaining the
Co-browse API. In this example, we use the single-function mechanism.

var _genesys = {
cobrowse: {

onReady: function(cobrowseAPI) {
/] ...
}

}

2. Use the Co-browse API to subscribe to the onSessionSarted Co-browse event.
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cobrowseAPI.onSessionStarted.add(function() {
//
3

3. Use Firebug to determine which element to customize:
a. Start a Co-browse session.

b. Right click the Co-browse toolbar and click Inspect Element with Firebug to open the Firebug
tool.

Your Co-browse session ID is 110881940. Please spell it to our representative to continue with co-browsing.

v Session 1D: 110887§

€ =il

Save Page As...

View Background Image

Select All

View Page Source

View Page Info
Inspect Elernent (Q)

"T“ Inspect Elemne with Firebug

c. In Firebug, you can see that the element selected for inspection is not the toolbar itself but one of its
sub-elements.

i | Edit | div.gecbh-t...-content < div.gcb-t..-content < div.gcb-toolbar < body < html Style ~ | Computed Llayout DOM Events ~
gCb-hasCobrowsebtn" style="diaplay: mone; " »
<gcript id="" type="text/javascript™>
<div id="smoke-out-1413908213304.617" class="smoke-base™ atyle="z-index:
99999999; "> </div>
= <div class="gcbk-toolbar™ style="top: 50px; left: S0px:"™>
<div class="gcb-tooclbar-top gcb-drag-handle™>»
E «diwv claaa="gck-toolbar-content™>
<diwv a "gcb-toolbar-cell gcb-toolbar-cell-content™> Session

* _gcb-toolbar-cell-content { about-genesys #2 (line 1) *

padding-right: lZpx;
white-space: nowrap;

1

.gcb-toolbar—-cell { about-genesys #2 (line 1)
display: table-cell;
vertical-zlign: middle;

1

Inherited from div_gob-toolbar-content

m

<fdiv> .gcb-toolbar-content { about-genesys #2 (line 1)
<fdiv> font-size: 9pt;
<div id="dialog-confirm™ class="wedialog™ title="Chat™ style="display: 1
block; z-index: 21474&3647; position: fixed; float: left; top: 49Zpx; Inherited from div.gcb-toolber
left: T17px:; ">
</body> + .gck-toolbar { about-genesys #2 (line 1) —

You can also see from the Styles tab that position is not set for this element.

d. You need to find the element whose position you want to change. From the DOM tree in Firebug you
can see that this is the .gcb-toolbar.
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# B € > Y= Console HTML~  (SS Script DOM Net Cookies Page Speed

gy | Edit | div.gcb-t..-content < div.gecb-t.-content < div.gch-toolbar < body < html
gcb-hasCobrowseBtn™ atyle="display: none; ">
<script id="" type="text/javascript™»
«div id="smoke-cut-1413908213304.617" claas="smoke-base" atyle="z-index:
999983593; "> </div>
[B] <div class="gcb-tcolbar™ style="top: 50px; left: S0px;"™>
<div clasa="gck-toolbar-top gcb-drag-handle™>
= <div class="gck-toolbar-content™>
<div clasa="gcb-toolbar-cell gcb-toolbar-cell-content™> Sesaion
ID: 620437141 </div>
<div class="gcb-toolbar-cell gcb-teolbar-cell-exit™>
</fdiv>

block; z-index: 2147483647; position: fixed; float: left; top: 492px;
left: T17pH;"™>
</body> o

</div>
<div id="dialog-confirm” class="wedizlog"” title="Chat™ style="display: H

P Search by text or C5S selector

Style v | Computed Layout DOM Events

element.style
left: 5S0px;

top: S50px;

backgzound: none repeat sezoll 0 0 $5£%;
bordaz: lpx sclid $#e3b33b;

box-shadow: Zpx Zpx lpx 0 xgbalO, 0, O, 0.3);

color: $000;

font-family: Tahoma,sans-serif;
font-size: 11px;

height: 43px;

Tefs: B0pE.

position: fixed;

sep: Sopn;

~ v BE

-

about-genesys #2 (line 1)

4. Now, we will use jQuery to override the position of the toolbar. We will set the starting position to 100

pixels from the top edge and 300 pixels from the left edge.

jQuery('.gcb-toolbar').css({

top: 100,
left: 300
1)

5. Putting it all together, we have the following:

// 1. Get the API
var _genesys = {
cobrowse: {
onReady: function(cobrowseAPI) {

// 2. Use the API to subscribe on “session started” event
cobrowseAPI.onSessionStarted.add(function() {

// 3. Use jQuery to get the toolbar and reposition it

jQuery('.gcb-toolbar').css({
top: 100,
left: 300

1)

1)

}

End of Procedure

Tip
You can achieve similar results using CSS:

.gcb-toolbar {
top: 100px !important;
left: 300px !important;
}

This solution is less ideal because you would have to use the !'important modifier to override the inline
styles of the element and this modifier would make the toolbar non-draggable.
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