
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Installing report editing software

Genesys Customer Experience
Insights Deployment Guide

5/10/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 Installing report editing software
• 1.1 Before you begin
• 1.2 Installing MicroStrategy Developer
• 1.3 Installing MicroStrategy Workstation

Genesys Customer Experience Insights Deployment Guide 2



Installing report editing software
If you plan to edit or create reports, you can install selected MicroStrategy software (MicroStrategy
Developer or MicroStrategy Workstation) on a Windows machine, and use it as client software to
connect to your Genesys Customer Experience Insights (Genesys CX Insights) installation. This page
provides information about the environment required for such an installation, and the steps required
to install these tools.

Microstrategy online documentation contains extensive information about other Windows software
that you can optionally install, including information about system requirements, see the
MicroStrategy ReadMe.

Before you begin

To install MicroStrategy Developer or MicroStrategy Workstation, the following are required:

• A compatible version of the MicroStrategy software. See the MicroStrategy downloads site, and refer to
the Product Alert.

• A license key for MicroStrategy Developer. Contact your Genesys representative for assistance.
MicroStrategy Workstation doesn’t require a license key.

• A properly-prepared system with a supported release of Windows software. See the table Minimum
requirements for selected MicroStrategy Windows components.

Minimum requirements for selected MicroStrategy Windows components
Component Processor RAM Disk Space

MicroStrategy Desktop
on Windows x86 or x64 compatible 4 GB (minimum) 8 GB (minimum)

MicroStrategy
Developer Products x86 or x64 compatible 2 GB (minimum) 0.25 GB

MicroStrategy Object
Manager x86 or x64 compatible 2 GB (minimum) 0.25 GB

MicroStrategy
Command Manager x86 or x64 compatible 2 GB (minimum) 0.25 GB

MicroStrategy Integrity
Manager x64 compatible 2 GB (minimum) 0.25 GB

These values apply at the time of writing. For the latest information, or for information about
requirements for other components, see MicroStrategy System Requirements and the MicroStrategy
ReadMe for the MicroStrategy release you plan to install.

You can install either MicroStrategy Developer, or MicroStrategy Workstation, or both.
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Installing MicroStrategy Developer

To use MicroStrategy Developer, you must install the following additional MicroStrategy components:

• MicroStrategy Developer Products
• MicroStrategy Object Manager
• MicroStrategy Command Manager
• MicroStrategy Integrity Manager

Note that you should not install components other than those listed here, as the hardware and
system requirements described on this page will not support a full install. For information and
instructions, see:

• About MicroStrategy Developer — Microstrategy Developer ReadMe
• Installing MicroStrategy Developer — Installing and Upgrading MicroStrategy.

After completing the steps on this page, complete the following post-Installation steps:

• After Installing Genesys CX Insights

Installing MicroStrategy Workstation

MicroStrategy Workstation is available as a separate installation package, provided by Genesys, and
installation instructions are provided by MicroStrategy. For information about downloading the
package, see Before you begin: Installation packages.
For more information about MicroStrategy Workstation, including installation instructions, see:
MicroStrategy Workstation Help.
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