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Locating your SDK Component’s Files
This appendix includes information on where to locate the compressed installation files, readme file,
and templates on the installation CD-ROM for the Agent, Queued, and Media Interaction SDK
components.

Locating the AIL Component Files

The required files for the AIL SDK can be found in the following location on the CD-ROM:

• documentation/, where you can find the readme file.
• AgentInteraction\Java\windows\, where Windows setup is located.
• AgentInteraction/Java/aix/, where AIX setup is located.
• AgentInteraction/Java/hp-ux/, where HP-UX setup is located.
• AgentInteraction/Java/linux/, where Linux setup is located.
• AgentInteraction/Java/solaris/, where Solaris setup is located.
• templates/, where template files are located.

Locating the MIL Component Files

The required files for the MIL SDK can be found in the following location on the CD-ROM:

• documentation/, where you can find readme files.
• MediaInteraction\Java\windows\, where Windows setup is located.
• MediaInteraction/Java/aix/, where AIX setup is located.
• MediaInteraction/Java/hp-ux/, where HP-UX setup is located.
• MediaInteraction/Java/linux/, where Linux setup is located.
• MediaInteraction/Java/solaris/, where Solaris setup is located.
• templates/, where template files are located.

Locating the QIL Component’s Files

The required files for the QIL SDK can be found in the following location on the CD-ROM:

• documentation/, where you can find readme files.
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• QueuedInteraction\Java\windows\, where Windows setup is located.
• QueuedInteraction/Java/aix/, where AIX setup is located.
• QueuedInteraction/Java/hp-ux/, where HP-UX setup is located.
• QueuedInteraction/Java/linux/, where Linux setup is located.
• QueuedInteraction/Java/solaris/, where Solaris setup is located.
• templates/, where template files are located.
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