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Summary of Info Mart Schema Changes

Ssummary of Info Mart Schema Changes

The following table summarizes Genesys Info Mart schema changes between 8.x releases, for all
supported RDBMS types. Some of the changes listed might not apply to the RDBMS you use.

Starting with release 8.5.014.14 on August 30, 2019, Genesys Info Mart is part of 9.0.
This document is valid only for the 8.5 releases of this product before Genesys Info
Mart was part of 9.0. For 8.5 releases of Genesys Info Mart after August 30, 2019, see
the Current version of this document.

Tip
Type in the Search box to quickly filter the table by release, table name, type of

change, and so on. Alternatively, click a column header to sort the table to group
entries. Click the table name in an entry to link to a full description of the table.

Table Column Chraerlmg:sdein Type of change infol\:rzgiion
BGS_BOT _DIM 8.5.011 Table added See table
BGS_BOT_NAME_DIM 8.5.011 Table added See table
BGS_SESSION_DIM 8.5.011 Table added See table
BGS_SESSION_FACT 8.5.011 Table added See table
CALLBACK DIAL_RESULTS 8.5.009.20 Table added See table

8.1.402. Supported
for on-premises
CALLBACK DIM_1 deployments Table added See table
starting with
release 8.5.005.

8.1.402. Supported
for on-premises
CALLBACK_DIM_2 deployments Table added See table
starting with
release 8.5.005.

8.1.402. Supported
CALLBACK DIM_3 for on-premises Table added See table
deployments

More
information

Changed in

Tabl lumn
able Colu release

Type of change
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More
information

Changed in

Table Column release

Type of change
starting with
release 8.5.005.

CALLBACK_DIM_4 8.5.009.20 Table added See table

8.1.402. Supported
for on-premises
CALLBACK _FACT deployments Table added See table
starting with
release 8.5.005.

CDR_DIM1 8.5.013.06 Table added See table
CDR_FACT 8.5.013.06 Table added See table
CHAT _SESSION_DIM 8.5.011 Table added See table
CHAT _SESSION_FACT 8.5.011 Table added See table
CHAT_THREAD_FACT 8.5.014.09 Table added See table
COBROWSE_END_REASON 8.5.011.14 Table added See table
COBROWSE_FACT 8.5.011.14 Table added See table
COBROWSE_MODE 8.5.011.14 Table added See table
COBROWSE_PAGE 8.5.011.14 Table added See table
COBROWSE_USER_AGENT 8.5.011.14 Table added See table
CTL_GDPR_HISTORY 8.5.010 Table added See table
GPM_DIM1 8.5.014.09 Table added See table
GPM_FACT 8.5.009 Table added See table
GPM_MODEL 8.5.009 Table added See table
GPM_PREDICTOR 8.5.009 Table added See table
GPM_RESULT 8.5.009 Table added See table
GROUP_ANNEX 8.1.4 Table added See table
LDR_CAMPAIGN 8.5.012.15 Table added See table
LDR_DEVICE 8.5.012.15 Table added See table
LDR_FACT 8.5.012.15 Table added See table
LDR_GROUP 8.5.012.15 Table added See table
LDR_LIST 8.5.012.15 Table added See table
LDR_POSTAL_CODE 8.5.012.15 Table added See table
LDR_RECORD 8.5.012.15 Table added See table
MEDIA_ORIGIN 8.5.014.09 Table added See table
8.5.003. Supported
POST_CALL SURVEY _DIM_1 in certain Table added See table

deployments only.
8.5.003. Supported

POST_CALL_SURVEY_DIM 2 in certain Table added See table
Changed in More
Table Column release Type of change information
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Table

POST CALL_SURVEY DIM_3

POST_CALL_SURVEY DIM 4

POST_CALL_SURVEY_DIM_5

POST_CALL_SURVEY_DIM_6

SDR_ACTIVITIES_FACT

SDR_ACTIVITY

SDR_APPLICATION

SDR_CALL_DISPOSITION

SDR_CALL_TYPE

SDR_CUST_ATRIBUTES

Column

SDR_CUST_ATRIBUTES_FACT

SDR_ENTRY_POINT

SDR_EXIT_POINT

Table

Column

Changed in
release

deployments only.

8.5.003. Supported
in certain
deployments only.

8.5.003. Supported
in certain
deployments only.

8.5.003. Supported
in certain
deployments only.

8.5.003. Supported
in certain
deployments only.

8.5.007. Supported
in Genesys Engage
cloud deployments
only.

8.5.007. Supported
in Genesys Engage
cloud deployments
only.

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.005. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.005. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.001. Supported

Changed in
release

Type of change

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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Table Column

SDR_EXT_HTTP_REST

SDR_EXT_REQUEST

SDR_EXT_REQUEST FACT

SDR_EXT_REQUEST_OUTCOME

SDR_EXT_SERVICE_OUTCOME

SDR_GEO_LOCATION

SDR_INPUT

SDR_INPUT_OUTCOME

SDR_LANGUAGE

SDR_MESSAGE

Table Column

Changed in
release

in Genesys Engage
cloud deployments
only.

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.004.009.
Supported in
Genesys Engage
cloud deployments
only.

8.5.004.009.
Supported in
Genesys Engage
cloud deployments
only.

8.5.004. Supported
in Genesys Engage
cloud deployments
only.

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.004.009.
Supported in
Genesys Engage
cloud deployments
only.

8.5.004.009.
Supported in
Genesys Engage
cloud deployments
only.

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

Changed in
release

Type of change

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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Table Column

SDR_MILESTONE

SDR_SESSION_FACT

SDR_SURVEY_ANSWERS

SDR_SURVEY_FACT

SDR_SURVEY 11

SDR_SURVEY 2

SDR_SURVEY_QUESTIONS

SDR_SURVEY_QUESTIONS |1

SDR_SURVEY_QUESTIONS |2

SDR_SURVEY_QUESTIONS_S1

SDR_SURVEY_QUESTIONS_S2

SDR_SURVEY_S1

Table Column

Changed in
release

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.001

8.5.008.29.
Supported in
certain Genesys
Engage cloud
deployments only.

8.5.008.29.
Supported in
certain Genesys
Engage cloud
deployments only.

8.5.005. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.005. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.008.29.
Supported in
certain Genesys
Engage cloud
deployments only.

8.5.007. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.007. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.007. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.007. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.005. Supported
in certain Genesys
Engage cloud

Changed in
release

Type of change

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Table added

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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Table

SDR_SURVEY_S2

Column

SDR_SURVEY_SCORES

SDR_SURVEY_STATUS

SDR_SURVEY_TRANSCRIPT_FACT

SDR_USER_INPUT

SDR_USER_INPUTS_FACT

SDR_USER_MILESTONE_FACT

SM_MEDIA_NEUTRAL_STATE_FACT
CUSTOMER_LEFT FIRSE.5.004

CALLBACK_DIAL_RESBTES0KRBY20
CALLBACK_DIM_4_KEY8.5.009.20

ANCHOR_FLAGS
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT

CALLBACK_FACT

CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT

Table

CUSTOMER_ANI

Changed in
release

deployments only.

8.5.005. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.005. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.005. Supported
in certain Genesys
Engage cloud
deployments only.

8.5.005.20.
Supported in
certain Genesys
Engage cloud
deployments only.

8.5.004.09
8.5.004.09

8.5.001. Supported
in Genesys Engage
cloud deployments
only.

8.5.002

8.5.009.20

CUSTOMER_READY T@®.5T00F IXN_TS

DESIRED_TIME_TS

DIAL_1_TS
DIAL 2 TS
DIAL_3_TS
DIAL 4 TS
DIAL 5_TS

8.5.003 (renamed
from
DESIRED_TIME)

8.5.009.20
8.5.009.20
8.5.009.20
8.5.009.20
8.5.009.20

EWT_THRESHOLD WHEN.@FFRRED
EWT_WHEN_LAST DIA8.5.009.20
EWT_WHEN_REJECTE[B.5.009.20

Column

Changed in
release

Type of change

Table added

Table added

Table added

Table added

Table added
Table added

Table added

Table added

Column added
Column added
Column added
Column added
Column added

Column added

Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added

Type of change

More
information

See table

See table

See table

See table

See table
See table

See table

See table
See table
See table
See table
See table
See table

See table

See table
See table
See table
See table
See table
See table
See table
See table

More
information
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Table

CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT
CALLBACK_FACT

CHAT_SESSION_DIM ASYNC_MODE

Changed in
Solm release
FIRST OUT IXN ID  8.5.009.20
LAST OUT IXN_ID  8.5.009.20

ORIGINATION_IXN_ID 8.5.009.20
ORS_SESSION_ID  8.5.009.20
POS_WHEN_LAST DIAB.5.009.20
PRIORITY_WHEN_A_CG\NEQITED
PRIORITY_WHEN_CB_ACEBREERD
PRIORITY_WHEN_C_C@G\NECTED
PUSH_DELIVERY_CONBBMED TS
SERVICE_END TS  8.5.009.20
UPDATE_AUDIT KEY 8.5.010.16
WAITED_BEFORE_OFFBF5. DIME20
8.5.011.14

CHAT_SESSION_FACT ACTIVE_IDLE_COUNT 8.5.011.14
CHAT_SESSION_FACT ACTIVE_IDLE_DURATIGN5.011.14
CHAT_SESSION_FACT ASYNC_DORMANT_CO8K81011.14
CHAT_SESSION_FACT ASYNC_DORMANT_DUBAT0ON.14
CHAT_SESSION_FACT ASYNC_IDLE_COUNT 8.5.011.14
CHAT_SESSION_FACT ASYNC_IDLE_DURATIO8I5.011.14

CHAT_SESSION_FACT HANDLE_COUNT

8.5.011.14

CHAT_SESSION_FACT HANDLE _DURATION 8.5.011.14

CHAT_SESSION_FACT THREAD_ID

CONTACT_ATTEMPT_FAlrbugh

CTL_TRANSFORM_HISTRORNT_KEY
CTL_TRANSFORM_HISHYRY VALUE2

8.5.014.09

RECORD FIELD 31 2:2:003

RECORD FIELD 60 tnrough

8.5.009
8.5.010

CTL_UD_TO_UDE_MAPENG/ERT_EXPRESSIOR.1.201

GPM_FACT
GPM_FACT
GPM_FACT
GPM_FACT
GPM_FACT
GPM_FACT
GPM_FACT

Table

ADJUSTED SCORE  8.5.014.09
DEFAULT_SCORE 8.5.014.09
DEFAULT_SCORES_COBI§T014.09
DEFAULT_SCORE_USEB.5.014.09
FINAL_SCORE_THRESHB.D14.09
GLOBAL_SCORES_COUH.014.09

GPM_DIM1_KEY 8.5.014.09
Changed in
Column release

(RECORD_FIELD_41

RECORD_FIELD_60)

Type of change

Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added

Column added

Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added

Type of change

More
information

See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table

See table

See table

See table
See table
See table
See table
See table
See table
See table
See table
See table
See table

More
information
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Table Column Chraerligaesdem Type of change
GPM_FACT INITIAL_ SCORE_THRESH®DD4.09 Column added
GPM_FACT SUITABLE_AGENTS_C@J5014.09 Column added
GPM_FACT UPDATE_AUDIT KEY 8.5.010.16 Column added
INTERACTION_FACT ANCHOR_ID 8.5.003 Column added
INTERACTION_FACT ANCHOR _SDT KEY  8.5.003 Column added
INTERACTION_RESOURGHIM FBQUNT 8.5.004 Column added

INTERACTION_RESOURGH FABNGAGE_DURATI®H.004
INTERACTION_RESOURCEWBSCTIME_COUNT 8.5.004
INTERACTION_RESOURCEWBSCTIME_DURATIGIS.004

INTERACTION_RESOURRIE ANCHOR_SENT_TSrom

INTERACTION_RESOURRE ANCHOR_TS

INTERACTION_RESOURBRGBECTADDRESS
IRF_USER_DATA_CUSTCREATE_AUDIT_KEY
IRF_USER_DATA_CUSTUPDATE_AUDIT_KEY
IRF_USER_DATA_GEN_CREATE_AUDIT KEY
IRF_USER_DATA_GEN_GSW_CALL_TYPE
IRF_USER_DATA_GEN_SERVICE_ID
IRF_USER_DATA_GEN_SERVICE_START TS
IRF_USER_DATA GEN_WPDATE_AUDIT KEY
IRF_USER_DATA_KEYSCREATE_AUDIT_KEY
IRF_USER_DATA_KEYSUPDATE_AUDIT KEY
MEDIATION_SEGMENTUBERDATA FLAG
SDR_ACTIVITIES_FACTUPDATE_AUDIT KEY
SDR_CALL_DISPOSITIGMNAL_DISPOSITION
SDR_CALL_TYPE MEDIA_TYPE
SDR_CUST ATRIBUTESJFBATE_AUDIT_KEY
SDR_EXT_REQUEST FAIPDATE_AUDIT KEY
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT

Table Column

SDR_SURVEY_I1_KEY 8.5.005
SDR_SURVEY_I2_KEY 8.5.005
SDR_SURVEY_QUESTI@NS007 KEY
SDR_SURVEY_QUESTI@GNS07 KEY
SDR_SURVEY_QUESTIGNS08T KEY

Column added
Column added
Column added

8.5.003 (renamed
Column added
IRF_ANCHOR_DATE_TIME_KEY)

8.5.004 (renamed

from Column added
IRF_ANCHOR_SENT_TS)

8.5.006 Column added
8.5.001 Column added
8.5.001 Column added
8.5.001 Column added
8.5.011.18 Column added
8.1.402 Column added
8.1.402 Column added
8.5.001 Column added
8.5.001 Column added
8.5.001 Column added
8.5.004 Column added
8.5.010.16 Column added
8.5.007 Column added
8.5.008 Column added
8.5.010.16 Column added
8.5.010.16 Column added

Column added
Column added
Column added
Column added
Column added

Changed in

release Type of change

More
information

See table
See table
See table
See table
See table
See table
See table
See table
See table

See table

See table

See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table

More
information

Genesys Info Mart Physical Data Model for a Microsoft SQL Server Database



Summary of Info Mart Schema Changes

Table

SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SURVEY_FACT

Column

Changed in
release

SDR_SURVEY_QUESTIGNS08Z KEY
SDR_SURVEY_S1_KEY 8.5.005
SDR_SURVEY_S2_KEY 8.5.005
SDR_SURVEY_SCORESBIEN05
SDR_SURVEY_STATUS &EY005

UPDATE_AUDIT_KEY
UPDATE_AUDIT_KEY

SDR_SURVEY_STATUS OFFER
SDR_SURVEY_TRANSCBFPAFECAUDIT KEY
SDR_USER_INPUTS_FAGRDATE_AUDIT_KEY
SDR_USER_MILESTONBPRATE_AUDIT KEY
SM_MEDIA_NEUTRAL_SREATEALIDIT KEY
SM_MEDIA_NEUTRAL_SMATEDAAETTIME_KEY 8.5.013.06

SM_MEDIA_NEUTRAL_SESTEURGETGROUP_C@MEINATON_KEY

CALLBACK_FACT

DESIRED_TIME

8.5.010.16
8.5.010.16
8.5.007

8.5.010.16
8.5.010.16
8.5.010.16
8.5.003

8.5.003 (renamed
to
DESIRED_TIME_TS)

8.5.003 (renamed

INTERACTION_RESOURRE ANCHOR_DATE_TIME_KEY

IRF_ANCHOR_SENT_T

8.5.004 (renamed

INTERACTION_RESOURRE ANCHOR_SENT TS0

SDR_SURVEY_STATUS RECORDING

CALLBACK DIM_1

CALLBACK_DIM_1

CALLBACK_DIM_1

Table

IRF_ANCHOR_TS)

8.5.008

CALLBACK_OFFER_TYRE5.010

CALLBACK_TYPE

CHANNEL

Column

8.5.010

8.5.010

Changed in
release

Type of change

Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added
Column added

Column
discontinued

Column
ﬁiscontinued

Column
discontinued

Column
discontinued

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language

Type of change

More
information

See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table
See table

See table

See table

See table

See table

See table

See table

See table

More
information
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Table

CALLBACK_DIM_1

CALLBACK_DIM_2

CALLBACK_DIM_2

CALLBACK_DIM_2

CALLBACK_DIM_2

CALLBACK_DIM_3

CALLBACK_FACT

CALLBACK_FACT

CALLBACK_FACT

Table

Column

CONNECT_ORDER

CALL_DIRECTION

Changed in
release

8.5.010

8.5.010

DIAL_DIALOG_RESULT8.5.010

FINAL_DIAL_RESULT 8.5.010

OFFER_TIMING

FINAL_TARGET

DS_AUDIT_KEY

FIRST_OUT_IXN_ID

8.5.010

8.5.010

8.5.008

8.5.010

LAST CALLBACK_ OFFEREDOES

Column

Changed in
release

Type of change

databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(data type
increased from 10
to 19 digits)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

See table

More
information

Genesys Info Mart Physical Data Model for a Microsoft SQL Server Database
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Table

CALLBACK_FACT

CALLBACK_FACT

CALLBACK_FACT

COBROWSE_FACT

Changed in
Solm release
LAST OUT IXN_ID 8.5.010

ORIGINATION_IXN_ID 8.5.010

ORS_SESSION_ID  8.5.010

PAGE_QUERY 8.5.012.15

CTL_UD_TO_UDE_MAPPROFPAGATION_RULE 8.5.001

CTL_UD_TO_UDE_MAPPRORPAGATION _RULE 8.5.006

GPM_FACT

GPM_FACT

GPM_FACT

GPM_MODEL

Table

MEDIA_SERVER_IXN_G&JE010
MESSAGE

8.5.009.20

START DATE_TIME_KE®.5.011

MODEL 8.5.010
Changed in
e release

Type of change

(default value
added)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(No longer a
mandatory field)

Column modified
(IRF_INITIAL value
is added).

Column modified
(IRF_ROUTE value
is added)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(default value no
longer defined)

Column modified
(added to the
composite primary
key in
nonpartitioned
databases)

Column modified
(in Microsoft SQL
Server, data type

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

More
information

Genesys Info Mart Physical Data Model for a Microsoft SQL Server Database

12



Summary of Info Mart Schema Changes

Table

GPM_MODEL

GPM_PREDICTOR

GPM_PREDICTOR

GPM_RESULT

GPM_RESULT

GPM_RESULT

GPM_RESULT

GPM_RESULT

Table

Column

MODEL_ID

PREDICTOR

PREDICTOR_ID

CUSTOMER_FOUND

GPM_MODE

GPM_RESULT

GPM_STATUS

GPM_USE

Column

Changed in
release

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

Changed in
release

More

Type of change information

modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server,data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL See table
Server, data type

More

Type of change information
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Changed in

Table Column release

INTERACTION_DESCRIBUSRNESS RESULT  8.5.010

INTERACTION_DESCRIEUSROMER_SEGMENT8.5.010

INTERACTION_DESCRIBERRICE_SUBTYPE  8.5.010

INTERACTION_DESCRIBERRICE_TYPE 8.5.010
INTERACTION_FACT STATUS 8.5.001
INTERACTION_FACT SUBJECT 8.5.007

INTERACTION_RESOURGECHART FLAGS_KEY 8.5.004

INTERACTION_RESOURINSAMIT _TALK_COU85.001

INTERACTION_RESOURITENSARTV RING_COUMNS.001

Changed in

Tabl lumn
able Colu release

Type of change

modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(error code 26
added)

Column modified
(data type
extended from 255
to 1024
characters)

Column modified
(scope extended)

Column modified
(scope expanded
to include chat
consultations)

Column modified
(scope expanded
to include chat

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

See table

More
information

Genesys Info Mart Physical Data Model for a Microsoft SQL Server Database
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Summary of Info Mart Schema Changes

Changed in

Tabl
able release

Column

INTERACTION_RESOURTINSARTV RING_DURHON1
INTERACTION_RESOURITENSARTV TALK_COUBIF.001

INTERACTION_RESOURINSARTV_TALK_DURSTH®O1

INTERACTION_RESOU R@S_TF_ANTERACTlON_RE%O@%%E”d

INTERACTION_RESOURUEBACDURATION  8.1.2, 8.1.3, 8.1.4
INTERACTION_RESOURCRJFACI_POINT_DURATION 8.1.3, 8.1.4
INTERACTION_TYPE INTERACTION_SUBTYPES5.001
INTERACTION_TYPE INTERACTION_SUBTYPE5.005
INTERACTION_TYPE

INTERACTION_SUBTY PE 5COME

INTERACTION_TYPE INTERACTION_SUBTYPE SCOI3ZE

CUSTOM_DATA 1

IRF_USER_DATA CUSTtHrough 8.5.005.09
CUSTOM_DATA 16
Changed in
Table Column .

More

Type of change information

consultations)

Column modified
(scope expanded
to include chat
consultations)

See table

Column modified
(scope expanded
to include chat
consultations)

See table

Column modified
(scope expanded
to include chat
consultations)

See table

Column modified
(behavior
changed)

See table

Column modified
(behavior
changed)

See table

Column modified
(behavior
changed)

See table

Column modified
(InternalConferencedavidlele
subtype added)

Column modified
(OutboundCallback See table
subtype added)

Column modified
(INTERNALCONFERENCEI Idlkle
subtype added)

Column modified
(OUTBOUNDCALLBACK See table
subtype added)

Column modified
(data types for the
CUSTOM_DATA 13
through
CUSTOM_DATA 16
columns in the
make_gim_UDE_temfjdatelsql
script, which used
to provide
examples of date/
time and numeric
data types and
default values,

More

Type of change information
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Summary of Info Mart Schema Changes

Changed in

Table Column release

CUSTOM_DATA 1
IRF_USER_DATA_CUSTtHrough 8.5.007
CUSTOM_DATA 16

POST_CALL_SURVEY_[HURYEY IAGENTSCOR8.5.010

POST_CALL_SURVEY_[HUNRYEY_ICALLSCORE 8.5.010

POST_CALL_SURVEY_[HURYEY ICOMPANYSC®BH10

POST_CALL_SURVEY_[HUVRYEY_IPRODUCTSCBRBE10

POST CALL SURVEY [@HURYEY 1Q1 8.5.010
POST_CALL_SURVEY_ HURYEY [Q2 8.5.010
Changed in
Table Column release

Type of change

were changed to
character data

types).

Column modified
(data types for
CUSTOM_DATA 1
through
CUSTOM_DATA 16
were extended
from 255 to 1024
characters, as
defined now in the

user-data template

script,

More
information

See table

make_gim_UDE_template*.sql)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-

Type of change

See table

See table

See table

See table

See table

See table

More
information

Genesys Info Mart Physical Data Model for a Microsoft SQL Server Database

16



Summary of Info Mart Schema Changes

Table Column

POST CALL_SURVEY_ [BNRYEY |Q3

POST_CALL_SURVEY_[SWRYEY |Q4

POST_CALL_SURVEY_[SNRYVEY SQ1

POST CALL_SURVEY MENRYEY SQ2

POST CALL SURVEY_[SVRBEY SQ3

POST_CALL_SURVEY_[SWRBEY SQ4

POST CALL SURVEY_[SURBEY SQ5

Table Column

Changed in
release

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

Changed in
release

More
Type of change information
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

More

Type of change information
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Summary of Info Mart Schema Changes

Table Column

POST_CALL_SURVEY_ [EWRBEY SQ6

POST CALL_SURVEY_MSVRSEY SQ7

POST_CALL_SURVEY_[EWRYEY IQ5

POST CALL_SURVEY_[SVR¥EY_IQ6

POST_CALL_SURVEY_[SWRYEY SQ10

POST CALL_SURVEY_MSNRYEY SQ8

POST CALL_SURVEY_ MHVRYEY SQ9

POST CALL_SURVEY_MSNRSEY Q10

Table Column

Changed in
release

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

Changed in
release

More

Type of change information

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

See table

Column modified

(in Microsoft SQL See table

More

Type of change information
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Summary of Info Mart Schema Changes

Changed in
Table Column release
POST_CALL_SURVEY [@HURBEY 1Q7 8.5.010
POST CALL SURVEY HURSEY 1Q8 8.5.010
POST_CALL_SURVEY HURYEY 1Q9 8.5.010

POST_CALL_SURVEY_[HVRGEY_COMPLETE 8.5.010

POST_CALL_SURVEY_[HURGEY_IRECOMMENBSEORE

POST_CALL_SURVEY_[HNRGEY RECORDING 8.5.010

RESOURCE_ RESOURCE_SUBTYPE 8.5.003.17
SDR_ACTIVITIES_FACTSESSION_ID 8.5.010
Changed in
Table Column release

More

Type of change information

Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified

(new value,

Person, added for See table
the Agent resource

type)

Column modified
(in Microsoft SQL See table
Server, data type

More

Type of change information
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Summary of Info Mart Schema Changes

Table

SDR_ACTIVITY

SDR_APPLICATION

SDR_APPLICATION

SDR_APPLICATION

Changed in
Column release
NAME 8.5.010
APPLICATION_ID 8.5.010

APPLICATION_TITLE 8.5.010

APPLICATION_VERSIOM.5.010

SDR_CALL_DISPOSITIANSPOSITION_CATEGO®%.010

SDR_CALL_DISPOSITIGNSPOSITION_TYPE

8.5.010

SDR_CALL_DISPOSITIGMWNAL_DISPOSITION 8.5.010

SDR_CALL_TYPE

Table

CALL_TYPE 8.5.010
Changed in
S release

Type of change

modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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Summary of Info Mart Schema Changes

Changed in
Table Column release
SDR_CALL TYPE MEDIA_TYPE 8.5.010

SDR_CUST_ATRIBUTERATRIBUTE_NAME 8.5.010

SDR_ENTRY_POINT  DNIS 8.5.010

SDR_EXIT_POINT  APPLICATION_EXIT_POBNS.010

SDR_EXT_HTTP_REST URL 8.5.008.29
SDR_EXT_HTTP_REST URL 8.5.010
SDR_EXT REQUEST METHOD 8.5.010

SDR_EXT_REQUEST REQUEST_NAME 8.5.010

Changed in

Table Column release

Type of change

(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(behavior
changed)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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Summary of Info Mart Schema Changes

More
information

Changed in

Table Column release

Type of change
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

SDR_EXT_REQUEST REQUEST_TYPE 8.5.010 See table

Column modified
(in Microsoft SQL
Server, data type
SDR_EXT REQUEST OSUCORMS 8.5.010 modified in single- See table
language
databases)

Column modified

(in Microsoft SQL

Server, data type
SDR_EXT_SERVICE_OWSERWEE_NAME 8.5.010 modified in single-  See table

and multi-

language

databases)

Column modified
(in Microsoft SQL
Server, data type
SDR_EXT SERVICE_OSERWEE RESPONSE 5010 modified in single-  See table
and multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

SDR_GEO_LOCATION COUNTRY_CODE 8.5.010 See table

Column modified
(in Microsoft SQL
Server, data type
SDR_GEO _LOCATION COUNTRY_NAME 8.5.010 modified in single-  See table
and multi-
language
databases)

Column modified

(in Microsoft SQL

Server, data type
SDR_GEO_LOCATION REGION 8.5.010 modified in single-  See table

and multi-

language

databases)

More
information

Changed in

Table Column release

Type of change
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Summary of Info Mart Schema Changes

Table Column

SDR_GEO_LOCATION TIMEZONE

SDR_INPUT INPUT_NAME

SDR_INPUT

INPUT_TYPE

SDR_INPUT_OUTCOMESELECTED_OPTION

SDR_INPUT_OUTCOMESTRIKEOUT

SDR_INPUT_OUTCOMESUCCESS

SDR_LANGUAGE

LANGUAGE_CODE

SDR_LANGUAGE LANGUAGE_NAME

Table Column

Changed in
release

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

Changed in
release

More

Type of change information

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

See table

More

Type of change information
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Summary of Info Mart Schema Changes

Changed in
Table Column release
SDR_MESSAGE MESSAGE_FILE 8.5.010
SDR_MILESTONE MILESTONE 8.5.010

SDR_MILESTONE MILESTONE_PATH 8.5.010

SDR_SURVEY_ANSWEB®RVEY_ANSWER_STR8.5.010

SDR_SURVEY_FACT INTERACTION_ID 8.5.010

SDR_SURVEY_FACT SESSION_ID 8.5.010
SDR _SURVEY_QUESTIQUESTION 8.5.010
SDR_SURVEY_QUESTIODIS 1 8.5.010
Changed in
Table Column release

Type of change

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

More
information

Genesys Info Mart Physical Data Model for a Microsoft SQL Server Database
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Summary of Info Mart Schema Changes

Table Column

SDR_SURVEY_QUESTIODS |1

SDR_SURVEY_QUESTIODS_I1

SDR_SURVEY_QUESTIONS |1

SDR_SURVEY_QUESTIODS_|I1

SDR_SURVEY_QUESTIOR) 12

SDR_SURVEY_QUESTIODG_|2

SDR_SURVEY_QUESTIONG_|2

Table Column

Changed in
release

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

Changed in
release

More
Type of change information
language
databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type See table
modified in single-

and multi-

More

Type of change information
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Summary of Info Mart Schema Changes

Table Column

SDR_SURVEY_QUESTIODES_|2

SDR_SURVEY_QUESTIODG_|2

SDR_SURVEY_QUESTIGRS S1

SDR_SURVEY_QUESTIGRS_S1

SDR_SURVEY_QUESTIGNS S1

SDR_SURVEY_QUESTIGRE S1

SDR_SURVEY_QUESTIGRS S1

Table Column

Changed in
release

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

Changed in
release

More
Type of change information
language
databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type See table
modified in single-

and multi-

More

Type of change information
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Summary of Info Mart Schema Changes

Table Column

SDR_SURVEY_QUESTIGRI.052

SDR_SURVEY_QUESTIGRS S2

SDR_SURVEY_QUESTIGRS_S2

SDR_SURVEY_QUESTIGRS S2

SDR_SURVEY_QUESTIGNS S2

SDR_SURVEY_S1 SQ1

SDR_SURVEY_S1 SQ2

Table Column

Changed in
release

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

Changed in
release

More
Type of change information
language
databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type See table
modified in single-

and multi-

More

Type of change information
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Summary of Info Mart Schema Changes

Table

SDR_SURVEY _S1

SDR_SURVEY_S1

SDR_SURVEY_S1

SDR_SURVEY_S2

SDR_SURVEY_S2

SDR_SURVEY_S2

SDR_SURVEY_S2

Table

Column

SQ3

SQ4

SQ5

SQ10

SQ6

SQ7

SQ8

Column

Changed in
release

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

Changed in
release

More
Type of change information
language
databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type

modified in single-  See table
and multi-

language

databases)

Column modified

(in Microsoft SQL

Server, data type See table
modified in single-

and multi-

More

Type of change information
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Summary of Info Mart Schema Changes

Table Column

SDR_SURVEY_S2 SQ9

SDR_SURVEY_STATUS COMPLETE

SDR_SURVEY_STATUS OFFER

SDR_SURVEY_STATUS RECORDING

SDR_SURVEY_TRANSCRESEIEACTD

SDR_USER_INPUT USER_INPUT_TYPE

SDR_USER_INPUTS_FARITERPRETATION

SDR_USER_INPUTS_FAGITERPRETATION

Table Column

Changed in
release

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.010

8.5.008

8.5.010

Changed in
release

Type of change

language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
language
databases)

Column modified
(data type
increased from 50
to 512 characters)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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Summary of Info Mart Schema Changes

Table Column

SDR_USER_INPUTS_FAETART TS_MS

SDR_USER_INPUTS_FACGTTERANCE

SDR_USER_INPUTS_FACGTTERANCE

STG_TRANSFORM_DISC@BRES

STG_TRANSFORM_DISTNRIES NAME

DIM_ATTRIBUTE_1
USER_DATA_CUST_DINHrough
DIM_ATTRIBUTE_5

ATTEMPT_DISPOSITIONarious columns

CALL_RESULT Various columns

CAMPAIGN_GROUP_SB&Siolk FAGIMns

CAMPAIGN_GROUP_ST¥ditous columns

Table Column

Changed in
release

8.5.008

8.5.008

8.5.010

8.5.001

8.5.011.14

8.5.010

8.5.003

8.5.003

8.5.003

8.5.003

Changed in
release

Type of change

databases)

Column modified
(no longer
mandatory)

Column modified
(data type
increased from 50
to 512 characters)

Column modified
(in Microsoft SQL
Server, data type
modified in multi-
language
databases)

Column modified
(error code 26
added)

Column modified
(data type
increased from 30
to 255 characters)

Column modified
(in Microsoft SQL
Server, data type
modified in single-
and multi-
language
databases)

Column modified
(In Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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More
information

Changed in

Table Column release

Type of change
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

CAMPAIGN_GROUP_ST¥ditoBAEDIumns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

CONTACT_ATTEMPT_FA@Tious columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

CONTACT_INFO_TYPE Various columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

CTL_AUDIT_LOG Various columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

CTL_ETL_HISTORY  Various columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

CTL_EXTRACT_HISTORYarious columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

CTL_TRANSFORM_HISVAR¥us columns 8.5.003 Column modified See table

Changed in
release

CTL_PURGE_HISTORY Various columns 8.5.003 See table

More

Table Column information

Type of change
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Table Column

CTL_UDE_KEYS_TO_DIVarlibARRINIGMNS

CTL_UD_TO_UDE_MAP®&NiGuUs columns

DATE_TIME Various columns

DIALING_MODE Various columns

GROUP_ANNEX Various columns

INTERACTION_DESCRIFa@O®uUS columns

INTERACTION_FACT Various columns

INTERACTION_RESOURGE dusCdolumns

Table Column

Changed in
release

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

Changed in
release

Type of change

(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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More
information

Changed in

Table Column release

Type of change
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

INTERACTION_RESOURGE dhFAGEUMNS 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

INTERACTION_TYPE Various columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

IRF_USER_DATA CUSTVarious columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

IRF_USER_DATA_GEN_Yarious columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

MEDIATION_SEGMENTVBAIGUS columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

MEDIA TYPE Various columns 8.5.003 See table

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

RECORD_FIELD_GROWPa#@ous columns 8.5.003 Column modified See table

Changed in
release

RECORD_FIELD_GROUWaifious columns 8.5.003 See table

More

Table Column information

Type of change
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Table Column

RECORD_STATUS Various columns

RECORD_TYPE Various columns

REQUESTED_SKILL_COMBUNATIONmMNS

RESOURCE_ Various columns

RESOURCE_ANNEX Various columns

RESOURCE_STATE  Various columns

RESOURCE_STATE_REAG@OOUS columns

ROUTING_TARGET  Various columns

Table Column

Changed in
release

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

Changed in
release

Type of change

(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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Table Column

SDR_APPLICATION  Various columns

STG_IDB_FK VIOLATIOWarious columns

STG_TRANSFORM_DISUAMRRES columns

STRATEGY Various columns

TECHNICAL _DESCRIPTZRious columns

TIME_ZONE Various columns

USER_DATA CUST DIMWakious columns

WORKBIN Various columns

Table Column

Changed in
release

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

8.5.003

Changed in
release

Type of change

(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)

Column modified

Type of change

More
information

See table

See table

See table

See table

See table

See table

See table

See table

More
information
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Changed in
Table Column release Type of change
(in Oracle, fields
with VARCHAR data
types use explicit
CHAR character-
length semantics)
Table Column eLaEngEe) Type of change
release

More
information

More
information
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