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ChildTable/ChildView

Column ParentView ParentView Column
AGENT_LOCATION TENANT_KEY TENANT TENANT_KEY
AGENT_LOCATION CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
ANCHOR_FLAGS CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
ANCHOR_FLAGS UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
ATTEMPT_DISPOSITION CREATE_AUDIT _KEY CTL _AUDIT_LOG AUDIT _KEY
ATTEMPT_DISPOSITION UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
BGS BOT DIM CREATE_AUDIT _KEY CTL _AUDIT_LOG AUDIT KEY
BGS_BOT_NAME_DIM CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
BGS_SESSION_DIM CREATE_AUDIT _KEY CTL _AUDIT_LOG AUDIT KEY
BGS_SESSION_FACT CREATE_AUDIT _KEY CTL_AUDIT_LOG AUDIT _KEY
BGS_SESSION FACT UPDATE_AUDIT KEY CTL AUDIT_LOG AUDIT KEY

ChildTable/ChildView

ParentTable/

ParentTable/

BGS_SESSION_FACT START DATE_TIME_KEY  DATE_TIME DATE_TIME_KEY
BGS_SESSION_FACT INTERACTION_SDT KEY  INTERACTION_FACT START DATE_TIME_KEY
BGS_SESSION_FACT END_DATE_TIME_KEY DATE_TIME DATE_TIME_KEY
BGS_SESSION_FACT TENANT _KEY TENANT TENANT _KEY
BGS_SESSION_FACT MEDIA_TYPE_KEY MEDIA_TYPE MEDIA_TYPE_KEY
BOT ATTRIBUTES CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
BOT_INTENT CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CALLBACK_DIAL_RESULTS CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CALLBACK_DIM_1 CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CALLBACK_DIM_2 CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CALLBACK_DIM_3 CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CALLBACK_DIM_4 CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CALLBACK_FACT DS_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CALLBACK_FACT CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CALLBACK_FACT UPDATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY
CALLBACK_FACT START DATE_TIME_KEY  DATE_TIME DATE_TIME_KEY
CALLBACK_FACT TENANT_KEY TENANT TENANT _KEY
CALLBACK_FACT CALLBACK DIM_1 KEY  CALLBACK DIM_1 ID
CALLBACK_FACT CALLBACK DIM 2 KEY  CALLBACK_DIM 2 ID
CALLBACK_FACT CALLBACK DIM 3 KEY  CALLBACK DIM 3 ID

ChildTable/ChildView
Column

ParentTable/
ParentView

ParentTable/

ChildTable/ChildView ParentView Column
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childTable/Childview T e View  ParentView Column
CALLBACK_FACT CALLBACK DIM 4 KEY  CALLBACK_DIM 4 ID

CALLBACK_FACT CALLBACK_DIAL_RESULTS_KEM.LBACK_DIAL_RESULTS ID

CALLBACK_FACT RESOURCE_KEY RESOURCE_ RESOURCE_KEY
CALLING_LIST_METRIC_FACTENANT_KEY TENANT TENANT_KEY
CALLING_LIST_METRIC_FACTREATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY
CALLING_LIST_METRIC_FACUPDATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY
CALLING_LIST_METRIC_FACTAMPAIGN_KEY CAMPAIGN ID
CALLING_LIST_METRIC_FACTALLING_LIST_KEY CALLING_LIST ID

CALLING_LIST _METRIC_FACSTART DATE_TIME_KEY  DATE_TIME DATE_TIME_KEY

CALLING_LIST_METRIC_FACTAMP_GROUP_SESSION_FACRMEAXIGN_GROUP_SESSIONAMEIGROUP_SESSION_FACT KEY
CALLING_LIST METRIC_FACCAMP_GROUP_SESS_FACT SIAMR&NGN_GROUP_SESSIOSTRRITDATE TIME_KEY

CALL_RESULT CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CALL_RESULT UPDATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY
CAMPAIGN_GROUP_SESSIOKGRAUP_KEY GROUP_ ID
CAMPAIGN_GROUP_SESSIOICAMPAIGN_KEY CAMPAIGN ID
CAMPAIGN_GROUP_SESSIONEMANT KEY TENANT TENANT_KEY
CAMPAIGN_GROUP_SESSIOSTARITDATE_TIME_KEY  DATE_TIME DATE_TIME_KEY
CAMPAIGN_GROUP_SESSIOENBIATE_TIME_KEY DATE_TIME DATE_TIME_KEY
CAMPAIGN_GROUP_SESSIOICRBATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CAMPAIGN_GROUP_SESSIONFBW&TE_AUDIT_KEY CTL_AUDIT LOG AUDIT KEY
CAMPAIGN_GROUP_STATE CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CAMPAIGN_GROUP_STATE UPDATE_AUDIT_KEY CTL_AUDIT LOG AUDIT KEY
CAMPAIGN_GROUP_STATE_FPENANT_KEY TENANT TENANT_KEY
CAMPAIGN_GROUP_STATE_FBANIPAIGN_KEY CAMPAIGN ID
CAMPAIGN_GROUP_STATE_FBROUP_KEY GROUP_ ID

CAMPAIGN_GROUP_STATE_FRANIPAIGN_GROUP_STATE_KEMMPAIGN _GROUP_STATE CAMPAIGN GROUP_STATE_KEY
CAMPAIGN GROUP_STATE FRANIP GROUP_SESSION_FACAMEXIGN GROUP_SESSIONAMPIGROUP SESSION_FACT KEY

CAMPAIGN_GROUP_STATE RART DATE_TIME_KEY DATE_TIME DATE_TIME_KEY
CAMPAIGN_GROUP_STATE MND _DATE_TIME_KEY DATE_TIME DATE_TIME_KEY
CAMPAIGN_GROUP_STATE_FRHATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY
CAMPAIGN_GROUP_STATE R4PDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
CAMPAIGN_GROUP_STATE F2ANIP_GROUP_SESS FACT $SIAMRENSN GROUP_SESSIOSTARRITDATE TIME_KEY
CDR_DIM1 CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT KEY

CDR_FACT CREATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY

CDR_FACT UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY

ChildTable/ChildView ParentTable/ ParentTable/

ChildTable/ChildView Column ParentView ParentView Column
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ChildTable/ChildView

CDR_FACT
CHAT_SESSION_DIM
CHAT_SESSION_FACT
CHAT_SESSION_FACT
CHAT SESSION_FACT
CHAT_SESSION_FACT
CHAT SESSION_FACT
CHAT_SESSION_FACT
CHAT SESSION_FACT
CHAT THREAD_FACT
CHAT THREAD_FACT
CHAT THREAD_FACT
CHAT THREAD_FACT
CHAT THREAD_FACT
CHAT THREAD_FACT
CHAT THREAD_FACT
COBROWSE_END_REASON
COBROWSE_FACT
COBROWSE_FACT
COBROWSE_FACT
COBROWSE_FACT
COBROWSE_FACT
COBROWSE_FACT
COBROWSE_MODE
COBROWSE_PAGE
COBROWSE_USER_AGENT
CONTACT ATTEMPT FACT
CONTACT ATTEMPT FACT
CONTACT ATTEMPT FACT
CONTACT ATTEMPT FACT
CONTACT ATTEMPT FACT
CONTACT ATTEMPT FACT
CONTACT ATTEMPT FACT
CONTACT ATTEMPT FACT
CONTACT ATTEMPT FACT

ChildTable/ChildView

ChildTable/ChildView
Column

START _DATE_TIME_KEY
CREATE_AUDIT_KEY
START _DATE_TIME_KEY
END_DATE_TIME_KEY
TENANT _KEY

CHAT_SESSION_DIM_KEY

MEDIA_TYPE_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT KEY
START_DATE_TIME_KEY
END_DATE_TIME_KEY
TENANT_KEY
MEDIA_TYPE_KEY
MEDIA_ORIGIN_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT KEY
UPDATE_AUDIT_KEY

COBROWSE_END_REASON_KEBROWSE_END_REASON

COBROWSE_MODE_KEY
COBROWSE_PAGE_KEY
START _DATE_TIME_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
MEDIA_TYPE_KEY
START _DATE_TIME_KEY
END_DATE_TIME_KEY
DIALING_MODE_KEY
RESOURCE_KEY

RESOURCE_GROUP_COMBIN&EHONRKEY GROUP_COMBINGROWR _COMBINATION_KEY

ChildTable/ChildView
Column

ParentTable/
ParentView

DATE_TIME
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME
TENANT
CHAT_SESSION_DIM
MEDIA_TYPE
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME
TENANT
MEDIA_TYPE
MEDIA_ORIGIN
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG

COBROWSE_MODE
COBROWSE_PAGE
DATE_TIME
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
MEDIA_TYPE
DATE_TIME
DATE_TIME
DIALING_MODE
RESOURCE_

ParentTable/
ParentView

ParentTable/
ParentView Column

DATE_TIME_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY
TENANT_KEY

ID
MEDIA_TYPE_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY
TENANT_KEY
MEDIA_TYPE_KEY
ID

AUDIT_KEY
AUDIT KEY
AUDIT_KEY

ID

ID

ID
DATE_TIME_KEY
AUDIT KEY
AUDIT_KEY
AUDIT KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
MEDIA_TYPE_KEY
DATE_TIME_KEY
DATE_TIME_KEY
DIALING_MODE_KEY
RESOURCE_KEY

ParentTable/
ParentView Column
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ChildTable/ChildView

CONTACT_ATTEMPT_FACT
CONTACT _ATTEMPT FACT
CONTACT _ATTEMPT_FACT
CONTACT_ATTEMPT_FACT
CONTACT_ATTEMPT_FACT
CONTACT_ATTEMPT_FACT
CONTACT_ATTEMPT_FACT
CONTACT_ATTEMPT_FACT
CONTACT _ATTEMPT_FACT
CONTACT_ATTEMPT_FACT

ChildTable/ChildView
Column

PLACE_KEY
CAMPAIGN_KEY
GROUP_KEY
CPD_RESULT_KEY
CALL_RESULT KEY
RECORD_TYPE_KEY
RECORD_STATUS_KEY
CALLING_LIST_KEY
CONTACT_INFO_TYPE_KEY
TIME_ZONE_KEY

ParentTable/
ParentView

PLACE
CAMPAIGN

GROUP_
CALL_RESULT
CALL_RESULT
RECORD_TYPE
RECORD_STATUS
CALLING_LIST
CONTACT_INFO_TYPE
TIME_ZONE

ParentTable/
ParentView Column

PLACE_KEY

ID

ID

CALL_RESULT KEY
CALL_RESULT KEY
RECORD_TYPE_KEY
RECORD_STATUS_KEY

ID
CONTACT_INFO_TYPE_KEY
TIME_ZONE_KEY

CONTACT _ATTEMPT FACT
CONTACT ATTEMPT FACT
CONTACT _ATTEMPT _FACT
CONTACT ATTEMPT FACT

ATTEMPT _DISPOSITION_KEYATTEMPT DISPOSITION ~ ATTEMPT DISPOSITION_KEY
CAMP_GROUP_SESSION_FACRMEAIGN_GROUP_SESSIONAMEIGROUP_SESSION_FACT_KEY
RECORD_FIELD_GROUP_1_KESCORD FIELD GROUP_1 RECORD_FIELD_GROUP_1 KEY
RECORD_FIELD_GROUP_2_KEECORD FIELD GROUP_2 RECORD_FIELD GROUP 2 KEY

CONTACT ATTEMPT FACT
CONTACT_INFO_TYPE
CONTACT_INFO_TYPE
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_EXTRACT_HISTORY
CTL_GDPR_HISTORY
CTL_GDPR_HISTORY

CAMP_GROUP_SESS_FACT SIAMRENGN _GROUP_SESSIOSTARRITDATE_TIME_KEY

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

CTL_AUDIT_LOG
CTL_AUDIT_LOG

MIN_START_DATE_TIME_KEYDATE_TIME
MAX_START DATE_TIME_KEDATE_TIME

CREATE_AUDIT_KEY
TENANT_KEY
AUDIT_KEY

CTL_TRANSFORM_HISTORY AUDIT_KEY

DATE_TIME
DATE_TIME
DIALING_MODE
DIALING_MODE
GPM_DIM1
GPM_FACT
GPM_FACT
GPM_FACT
GPM_FACT
GPM_FACT
GPM_FACT
GPM_FACT

ChildTable/ChildView

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
START _DATE_TIME_KEY
RESOURCE_KEY
GPM_RESULT KEY
GPM_PREDICTOR_KEY
GPM_MODEL_KEY

ChildTable/ChildView
Column

CTL_AUDIT LOG
TENANT
CTL_AUDIT LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
RESOURCE_
GPM_RESULT
GPM_PREDICTOR
GPM_MODEL

ParentTable/
ParentView

AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
RESOURCE_KEY

ParentTable/
ParentView Column
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ChildTable/ChildView

GPM_FACT
GPM_FACT
GPM_MODEL
GPM_PREDICTOR
GPM_RESULT
GROUP_ANNEX
GROUP_ANNEX
GROUP_ANNEX
GROUP_ANNEX

ChildTable/ChildView
Column

GPM_DIM1_KEY
VQ_RESOURCE_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
GROUP_KEY
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

INTERACTION_DESCRIPTORTENANT_KEY
INTERACTION_DESCRIPTORCREATE_AUDIT_KEY

INTERACTION_FACT
INTERACTION_FACT
INTERACTION_FACT
INTERACTION_FACT
INTERACTION_FACT
INTERACTION_FACT
INTERACTION_FACT

INTERACTION_FACT

TENANT_KEY
INTERACTION_TYPE_KEY
MEDIA_TYPE_KEY

START _DATE_TIME_KEY
END_DATE_TIME_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT KEY

ANCHOR_SDT_KEY

INTERACTION_RESOURCE_FRENANT_KEY
INTERACTION_RESOURCE_FINTERACTION_TYPE_KEY
INTERACTION_RESOURCE_FMEDIA_TYPE_KEY

INTERACTION_RESOURCE_FRETHNICAL_DESCRIPTOR_KEFCHNICAL_DESCRIPTOR

INTERACTION RESOURCE_FMEDIA RESOURCE_KEY
INTERACTION_RESOURCE_FRESOURCE_GROUP_COMBINEBONRKEYGROUP_COMBINGRUDIR_COMBINATION_KEY
INTERACTION_RESOURCE_FRICACE_KEY
INTERACTION_RESOURCE_FSTRATEGY KEY
INTERACTION RESOURCE FROUTING_TARGET KEY
INTERACTION_RESOURCE_FREQUESTED_SKILL_KEY
INTERACTION _RESOURCE_FINTERACTION_ID
INTERACTION_RESOURCE_FRES_PREVIOUS_SM_STATE_REBOURCE_STATE
INTERACTION_RESOURCE_FRES_PREVIOUS_SM_STATE_BACREESTATE_FACT
INTERACTION_RESOURCE_FRESOURCE_KEY
INTERACTION_RESOURCE_FBA&ST RP_RESOURCE_KEY RESOURCE_

ChildTable/ChildView

ChildTable/ChildView
Column

ParentTable/
ParentView

GPM_DIM1
RESOURCE_
CTL_AUDIT LOG
CTL_AUDIT_LOG
CTL_AUDIT LOG
GROUP_

TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
TENANT
INTERACTION_TYPE
MEDIA_TYPE
DATE_TIME
DATE_TIME
CTL_AUDIT_LOG
CTL_AUDIT LOG

INTERACTION_RESOURCE_F,
MEDIATION_SEGMENT _FAC

TENANT
INTERACTION_TYPE
MEDIA_TYPE

RESOURCE_

PLACE

STRATEGY
ROUTING_TARGET
REQUESTED_SKILL
INTERACTION_FACT

RESOURCE_

ParentTable/
ParentView

ParentTable/
ParentView Column

ID
RESOURCE_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY

ID

TENANT _KEY
AUDIT_KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
TENANT_KEY
INTERACTION_TYPE_KEY
MEDIA_TYPE_KEY
DATE_TIME_KEY
DATE_TIME_KEY
AUDIT_KEY
AUDIT_KEY

ART DATE_TIME_KEY

TENANT_KEY
INTERACTION_TYPE_KEY
MEDIA_TYPE_KEY

TECHNICAL_DESCRIPTOR_KEY

RESOURCE_KEY

PLACE_KEY

STRATEGY _KEY
ROUTING_TARGET_KEY

ID

INTERACTION_ID
RESOURCE_STATE_KEY
SM_RES_STATE_FACT_KEY
RESOURCE_KEY
RESOURCE_KEY

ParentTable/
ParentView Column
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ChildTable/ChildView

ChildTable/ChildView
Column

ParentTable/
ParentView

INTERACTION_RESOURCE_FBA&ST_QUEUE_RESOURCE_KRESOURCE
INTERACTION_RESOURCE_FB&ST VQUEUE_RESOURCE_RESOURCE_
INTERACTION_RESOURCE_FBAST IVR_RESOURCE_KEY RESOURCE_
INTERACTION_RESOURCE_FMEDIATION_SEGMENT ID MEDIATION_SEGMENT_FACMEDIATION_SEGMENT_ID
INTERACTION_RESOURCE_FMEDIATION_RESOURCE_KEYRESOURCE _
INTERACTION_RESOURCE_FMEDIATION_START DATE_TIDWETKEMME
INTERACTION_RESOURCE_FANTHOR_FLAGS_KEY
INTERACTION_RESOURCE_FGREATE_AUDIT_KEY
INTERACTION_RESOURCE_FBPDATE_AUDIT_KEY
INTERACTION_RESOURCE_FSTART DATE_TIME_KEY
INTERACTION_RESOURCE_FERD_DATE_TIME_KEY
INTERACTION_RESOURCE_FINTERACTION_SDT_KEY
INTERACTION_RESOURCE_STREBTE_AUDIT_KEY
INTERACTION_RESOURCE_SURDATE_AUDIT KEY

INTERACTION_TYPE
INTERACTION_TYPE
IRF_USER_DATA CUST 1

IRF_USER_DATA CUST 1

IRF_USER_DATA_CUST 1
IRF_USER_DATA CUST 1
IRF_USER_DATA_CUST 1
IRF_USER_DATA CUST 1
IRF_USER_DATA GEN_1

IRF_USER_DATA_GEN_1

IRF_USER_DATA GEN _1
IRF_USER_DATA_GEN_1
IRF_USER_DATA GEN _1
IRF_USER_DATA_GEN_1
IRF_USER_DATA_KEYS

IRF_USER_DATA_KEYS

IRF_USER_DATA_KEYS

ChildTable/ChildView

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

ANCHOR_FLAGS
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME
INTERACTION_FACT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG

ParentTable/
ParentView Column

RESOURCE_KEY
RESOURCE_KEY
RESOURCE_KEY

RESOURCE_KEY
DATE_TIME_KEY
ANCHOR_FLAGS_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY
START_DATE_TIME_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY

INTERACTION_RESOURCE_IINTERACTION_RESOURCE_FINTERACTION_RESOURCE_ID

MEDIATION_SEGMENT _ID
(referenced as

START _DATE_TIME_KEY
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

MEDIATION_SEGMENT_FACTMEDIATION_SEGMENT_ID
INTERACTION_RESOURCE_ID)

DATE_TIME
TENANT

CTL_AUDIT_LOG
CTL_AUDIT_LOG

DATE_TIME_KEY
TENANT _KEY
AUDIT_KEY
AUDIT_KEY

INTERACTION_RESOURCE_IINTERACTION_RESOURCE_FINJERACTION_RESOURCE_ID

MEDIATION_SEGMENT _ID
(referenced as

START DATE_TIME_KEY
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

MEDIATION_SEGMENT_FACTMEDIATION_SEGMENT_ID
INTERACTION_RESOURCE_ID)

DATE_TIME
TENANT

CTL_AUDIT_LOG
CTL_AUDIT_LOG

DATE_TIME_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY

INTERACTION_RESOURCE_IINTERACTION_RESOURCE_FINTERACTION_RESOURCE_ID

MEDIATION_SEGMENT _ID
(referenced as

START _DATE_TIME_KEY

ChildTable/ChildView
Column

MEDIATION_SEGMENT_FACTMMEDIATION_SEGMENT_ID
INTERACTION_RESOURCE_ID)

DATE_TIME

ParentTable/
ParentView

DATE_TIME_KEY

ParentTable/
ParentView Column
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. . . ChildTable/ChildView ParentTable/ ParentTable/
ChildTable/ChildView Column ParentView ParentView Column
IRF_USER_DATA KEYS TENANT_KEY TENANT TENANT_KEY
IRF_USER_DATA KEYS INTERACTION_DESCRIPTORIMNEERACTION_DESCRIPTORINTERACTION_DESCRIPTOR_KEY

IRF_USER_DATA_KEYS USER_DATA_GEN_DIM_KEY UISER DATA_ GEN DIM_1  ID
IRF_USER_DATA_KEYS USER_DATA_GEN_DIM_KEY USER_DATA_GEN_DIM 2 D

IRF_USER_DATA_KEYS CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
IRF_USER_DATA_KEYS UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
IXN_RESOURCE_STATE_FACSTART DATE_TIME_KEY  DATE_TIME DATE_TIME_KEY
IXN_RESOURCE_STATE_FACEND_DATE_TIME_KEY DATE_TIME DATE_TIME_KEY
IXN_RESOURCE_STATE_FACTENANT KEY TENANT TENANT _KEY
IXN_RESOURCE_STATE_FACMEDIA_TYPE_KEY MEDIA_TYPE MEDIA_TYPE_KEY
IXN_RESOURCE_STATE_FACRESOURCE_KEY RESOURCE_ RESOURCE_KEY
IXN_RESOURCE_STATE_FACMEDIA_ RESOURCE_KEY  RESOURCE_ RESOURCE_KEY
IXN_RESOURCE_STATE_FACPLACE_KEY PLACE PLACE_KEY
IXN_RESOURCE_STATE_FACINTERACTION_RESOURCE_STNWERAEYION_RESOURCE_SNATERACTION_RESOURCE_STATE_KEY
IXN_RESOURCE_STATE_FACINTERACTION_TYPE_KEY  INTERACTION_TYPE INTERACTION_TYPE_KEY
IXN_RESOURCE_STATE_FACTREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
IXN_RESOURCE_STATE_FACUPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY

IXN_RESOURCE_STATE_FACINTERACTION_RESOURCE_IINTERACTION_RESOURCE_FATERACTION_RESOURCE_ID
IXN_RESOURCE_STATE_FACINTERACTION_RESOURCE_SINTERACTION_RESOURCE_FBTART DATE_TIME_KEY

LDR_CAMPAIGN CREATE_AUDIT KEY CTL_AUDIT_LOG AUDIT _KEY

LDR_DEVICE CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT KEY

LDR_FACT LDR_CAMPAIGN_KEY LDR_CAMPAIGN ID

LDR_FACT LDR_GROUP_KEY LDR_GROUP ID

LDR_FACT LDR_LIST KEY LDR_LIST ID

LDR_FACT LDR_RECORD_KEY LDR_RECORD ID

LDR _FACT LDR_POSTAL CODE_KEY LDR_POSTAL CODE ID

LDR_FACT LDR_DEVICE_KEY LDR_DEVICE ID

LDR _FACT CREATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY

LDR_FACT UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT KEY

LDR _FACT START _DATE_TIME_KEY DATE_TIME DATE_TIME_KEY

LDR_GROUP CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY

LDR_LIST CREATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY

LDR_POSTAL_CODE CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY

LDR_RECORD CREATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY

MEDIATION_SEGMENT_FACTTENANT_KEY TENANT TENANT_KEY
ChildTable/ChildView ParentTable/ ParentTable/

ChildTable/ChildView Column ParentView ParentView Column
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ChildTable/ChildView ParentTable/
Column ParentView

MEDIATION SEGMENT FACTSTART DATE TIME_KEY  DATE_TIME
MEDIATION_SEGMENT FACTEND_DATE_TIME_KEY DATE_TIME
MEDIATION SEGMENT FACTNTERACTION_TYPE_KEY  INTERACTION TYPE INTERACTION_TYPE_KEY
MEDIATION_SEGMENT FACMEDIA_TYPE_KEY MEDIA_TYPE MEDIA_TYPE_KEY

MEDIATION SEGMENT FACTTECHNICAL_DESCRIPTOR _KEECHNICAL _DESCRIPTOR TECHNICAL DESCRIPTOR_KEY
MEDIATION_SEGMENT FACTRESOURCE_KEY RESOURCE_ RESOURCE_KEY

MEDIATION SEGMENT FACRESOURCE_GROUP_COMBINVMEEONRKEYGROUP_COMBIIGRODIR_COMBINATION_KEY
MEDIATION_SEGMENT _FACTWORKBIN_KEY WORKBIN WORKBIN_KEY
MEDIATION_SEGMENT _FACTNTERACTION_ID INTERACTION_FACT INTERACTION_ID
MEDIATION_SEGMENT FACTTARGET IXN_RESOURCE_IDINTERACTION_RESOURCE_FINTERACTION_RESOURCE_ID
MEDIATION_SEGMENT _FACTXN_RESOURCE_ID INTERACTION_RESOURCE_FINTERACTION_RESOURCE_ID
MEDIATION_SEGMENT FACTCREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
MEDIATION_SEGMENT FACTUPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
MEDIATION_SEGMENT FACTNTERACTION_SDT KEY  INTERACTION_FACT START_DATE_TIME_KEY
MEDIATION SEGMENT FACTXN_RESOURCE_SDT KEY INTERACTION _RESOURCE_FBTART DATE_TIME_KEY
MEDIATION_SEGMENT FACTTARGET IXN_RESOURCE_SDNTERACTION RESOURCE_F&TART DATE_TIME_KEY

ParentTable/
ParentView Column

DATE_TIME_KEY
DATE_TIME_KEY

ChildTable/ChildView

MEDIA_ORIGIN CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
MEDIA_TYPE CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
MEDIA_TYPE UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
POST_CALL_SURVEY DIM_1TENANT KEY TENANT TENANT _KEY
POST_CALL_SURVEY DIM_1CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
POST_CALL_SURVEY DIM 2TENANT KEY TENANT TENANT _KEY
POST_CALL_SURVEY DIM_2CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
POST CALL_SURVEY DIM_4TENANT KEY TENANT TENANT _KEY
POST_CALL_SURVEY DIM_4CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
POST_CALL_SURVEY DIM_STENANT KEY TENANT TENANT _KEY
POST_CALL_SURVEY DIM_5CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
POST CALL SURVEY DIM_6TENANT KEY TENANT TENANT _KEY
POST_CALL_SURVEY DIM_6CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
RECORD FIELD _GROUP_ 1 TENANT KEY TENANT TENANT _KEY
RECORD_FIELD_GROUP_1 CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
RECORD FIELD _GROUP 2 TENANT KEY TENANT TENANT _KEY
RECORD_FIELD_GROUP 2 CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
RECORD_STATUS CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
RECORD_STATUS UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY

ChildTable/ChildView ParentTable/
Column ParentView

ParentTable/

ChildTable/ChildView ParentView Column
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ChildTable/ChildView

RECORD_TYPE
RECORD_TYPE
REQUESTED_SKILL
REQUESTED_SKILL
REQUESTED_SKILL
REQUESTED_SKILL

REQUESTED_SKILL_COMBINSKIIANCOMBINATION_KEY

ChildTable/ChildView
Column

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
SKILL_KEY
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

REQUESTED_SKILL_COMBINFENANT_KEY
REQUESTED_SKILL_COMBINZREAVE_AUDIT_KEY
REQUESTED_SKILL COMBINARDAYE_AUDIT_KEY

RESOURCE_
RESOURCE_
RESOURCE_
RESOURCE_ANNEX
RESOURCE_ANNEX
RESOURCE_ANNEX
RESOURCE_ANNEX

TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
RESOURCE_KEY
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

RESOURCE_GROUP_COMBIGRODIR_KEY
RESOURCE_GROUP_COMBINENANT KEY
RESOURCE_GROUP_COMBIN/REGRE_AUDIT_KEY
RESOURCE_GROUP_COMBIN/PDARE_AUDIT_KEY

RESOURCE_STATE
RESOURCE_STATE

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

RESOURCE_STATE_REASONTENANT_KEY
RESOURCE_STATE_REASONCREATE_AUDIT_KEY
RESOURCE_STATE_REASONUPDATE_AUDIT_KEY

ROUTING_TARGET
ROUTING_TARGET
ROUTING_TARGET
SDR_ACTIVITIES_FACT
SDR_ACTIVITIES_FACT
SDR_ACTIVITIES_FACT
SDR_ACTIVITY
SDR_APPLICATION
SDR_BOTS_FACT

ChildTable/ChildView

TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
START DATE_TIME_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY

ChildTable/ChildView
Column

ParentTable/
ParentView

CTL_AUDIT LOG
CTL_AUDIT_LOG
SKILL

TENANT
CTL_AUDIT LOG
CTL_AUDIT_LOG
REQUESTED_SKILL
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
RESOURCE_
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
GROUP_
TENANT
CTL_AUDIT LOG
CTL_AUDIT_LOG
CTL_AUDIT LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG

ParentTable/
ParentView

ParentTable/
ParentView Column

AUDIT KEY
AUDIT_KEY
ID
TENANT_KEY
AUDIT KEY
AUDIT_KEY
ID
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
RESOURCE_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
ID
TENANT_KEY
AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY

ParentTable/
ParentView Column
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ChildTable/ChildView

SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_BOTS_FACT
SDR_CALL_DISPOSITION
SDR_CALL_TYPE
SDR_CUST_ATRIBUTES

ChildTable/ChildView
Column

BOT ATTRIBUTES_KEY
BOT_INTENT_KEY
MEDIA TYPE_KEY
END_DATE_TIME_KEY
START DATE_TIME_KEY
UPDATE_AUDIT_KEY
INTERACTION_ID
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY

SDR_CUST ATRIBUTES_FACTREATE_AUDIT KEY
SDR_CUST ATRIBUTES_FACUPDATE_AUDIT_KEY
SDR_CUST ATRIBUTES_FACSTART DATE_TIME_KEY

SDR_ENTRY_POINT
SDR_EXIT_POINT
SDR_EXT_HTTP_REST
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT
SDR_EXT_REQUEST FACT

CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
SDR_APPLICATION_KEY

ParentTable/
ParentView

BOT_ATTRIBUTES
BOT_INTENT
MEDIA_TYPE
DATE_TIME
DATE_TIME
CTL_AUDIT_LOG
INTERACTION_FACT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
SDR_APPLICATION

ParentTable/
ParentView Column

ID
ID
MEDIA_TYPE_KEY
DATE_TIME_KEY
DATE_TIME_KEY
AUDIT_KEY
INTERACTION_ID
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY

ID

SDR_EXT_SERVICE_OUTCOMBKEXT SERVICE_OUTCONIE
SDR_EXT REQUEST OUTCOBIERKEXT REQUEST OUTCOIME
SDR_EXT_HTTP_REST KEY SDR_EXT HTTP_REST

START_DATE_TIME_KEY
UPDATE_AUDIT KEY
CREATE_AUDIT_KEY
SDR_EXT_REQUEST KEY

SDR_EXT REQUEST OUTCOGREATE_AUDIT KEY
SDR_EXT_SERVICE_OUTCOMIREATE_AUDIT KEY

SDR_GEO_LOCATION
SDR_INPUT
SDR_INPUT_OUTCOME
SDR_LANGUAGE
SDR_MESSAGE
SDR_MILESTONE
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT

ChildTable/ChildView

CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY

DATE_TIME
CTL_AUDIT LOG
CTL_AUDIT_LOG
SDR_EXT_REQUEST
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG

SELF_HELPED SDR_MILESTONE_KEYESTONE
DEFLECTION_SDR_MESSAGBLHEWESSAGE
SDR_CALL_DISPOSITION_KEYDR_CALL_DISPOSITION

ChildTable/ChildView
Column

ParentTable/
ParentView

ID
DATE_TIME_KEY

AUDIT KEY

AUDIT_KEY
SDR_EXT_REQUEST KEY
AUDIT_KEY

AUDIT KEY

AUDIT_KEY

AUDIT_KEY

AUDIT_KEY

AUDIT_KEY

AUDIT_KEY

AUDIT_KEY

ID

ID

ID

ParentTable/
ParentView Column
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ChildTable/ChildView

SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT
SDR_SESSION_FACT

SDR_SURVEY_ANSWERS

SDR_SURVEY_FACT
SDR_SURVEY_FACT
SDR_SURVEY_FACT
SDR_SURVEY_FACT
SDR_SURVEY_FACT
SDR_SURVEY_FACT
SDR_SURVEY _I1

SDR_SURVEY_I2

ChildTable/ChildView

Column
SDR_CALL TYPE_KEY

SDR_SURVEY_SCORES_KEY SDR_SURVEY_SCORES

SDR_SURVEY_I1_KEY
SDR_SURVEY_I2_KEY

SDR_SURVEY_S1_KEY
SDR_SURVEY_S2_KEY

ParentTable/
ParentView

SDR_CALL_TYPE

SDR_SURVEY _[1
SDR_SURVEY_I2
SDR_SURVEY_S1
SDR_SURVEY_S2

ParentTable/
ParentView Column

ID

SDR_SURVEY_QUESTIONS_ISDREBURVEY QUESTIONS_|ID
SDR_SURVEY_QUESTIONS_ISDREBURVEY_QUESTIONS_|ID
SDR_SURVEY_QUESTIONS_SDREYURVEY QUESTIONS_3Sm
SDR_SURVEY_QUESTIONS_SDREYURVEY QUESTIONS_3D

SDR_SURVEY_STATUS_KEY SDR_SURVEY_STATUS
SDR_ENTRY_POINT_KEY

SDR_ENTRY_POINT

FINAL_SDR_MILESTONE_KE®DR_MILESTONE

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
INTERACTION_ID

START _DATE_TIME_KEY

END_DATE_TIME_KEY

SDR_EXIT_POINT_KEY
SDR_APPLICATION_KEY
SDR_GEO_LOCATION_KEY

SDR_LANGUAGE_KEY

CTL_AUDIT_LOG
CTL_AUDIT_LOG
INTERACTION_FACT
DATE_TIME
DATE_TIME
SDR_EXIT_POINT
SDR_APPLICATION
SDR_GEO_LOCATION
SDR_LANGUAGE

STRIKEOUT_SDR_MILESTONEDREMILESTONE
BAILOUT_SDR_MILESTONE_KBR_MILESTONE
DEFLECTION_SDR_MILESTOSIERKENLESTONE

CREATE_AUDIT_KEY
INTERACTION_ID

SDR_SURVEY_ANSWERS_KEYDR_SURVEY_ANSWERS
SDR_SURVEY_QUESTIONS_ KPR _SURVEY_QUESTIONS

UPDATE_AUDIT_KEY
CREATE_AUDIT_KEY

START DATE_TIME_KEY

CREATE_AUDIT_KEY
CREATE_AUDIT_KEY

SDR_SURVEY_QUESTIONS CREATE_AUDIT_KEY

ChildTable/ChildView

ChildTable/ChildView

Column

CTL_AUDIT_LOG
INTERACTION_FACT

CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME

CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG

ParentTable/
ParentView

ID
ID

ID

AUDIT_KEY
AUDIT_KEY
INTERACTION_ID
DATE_TIME_KEY
DATE_TIME_KEY
ID

ID

ID

AUDIT_KEY
INTERACTION_ID
ID

ID

AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY

ParentTable/
ParentView Column
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ChildTable/ChildView

ChildTable/ChildView
Column

SDR_SURVEY_QUESTIONS_ICREATE_AUDIT_KEY
SDR_SURVEY_QUESTIONS ICREATE_AUDIT_KEY
SDR_SURVEY_QUESTIONS_SIREATE_AUDIT_KEY
SDR_SURVEY_QUESTIONS SREATE_AUDIT_KEY

SDR_SURVEY_S1
SDR_SURVEY_S2
SDR_SURVEY_SCORES
SDR_SURVEY_STATUS

CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY
CREATE_AUDIT_KEY

SDR_SURVEY_TRANSCRIPT ERERTE_AUDIT KEY
SDR_SURVEY_TRANSCRIPT BROATE_AUDIT_KEY
SDR_SURVEY_TRANSCRIPT SAGRT DATE_TIME_KEY

SDR_USER_INPUT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT
SDR_USER_INPUTS_FACT

CREATE_AUDIT_KEY
START DATE_TIME_KEY
SDR_APPLICATION_KEY

SDR_INPUT_OUTCOME_KEYSDR_INPUT_OUTCOME

SDR_USER_INPUT_KEY
SDR_INPUT_KEY
UPDATE_AUDIT KEY
CREATE_AUDIT_KEY

SDR_USER_MILESTONE_FACOREATE_AUDIT_KEY
SDR_USER_MILESTONE_FAQIPDATE_AUDIT KEY
SDR_USER_MILESTONE_FACSTART DATE_TIME_KEY
SDR_USER_MILESTONE_FACSDR_MILESTONE_KEY
SM_MEDIA NEUTRAL _STATESFART DATE_TIME_KEY
SM_MEDIA_NEUTRAL_STATEERBCDATE_TIME_KEY
SM_MEDIA_NEUTRAL STATERESOURCE_KEY
SM_MEDIA_NEUTRAL_STATERESOURCE_STATE_KEY
SM_MEDIA_NEUTRAL_STATERESOURCE_GROUP_COMBINEEONRKEYGROUP_COMBINGRTDIR_COMBINATION_KEY
SM_MEDIA_NEUTRAL_STATETEN&NT_KEY
SM_MEDIA_NEUTRAL_STATECREATE AUDIT KEY
SM_MEDIA_NEUTRAL_STATEJPBE&TE_AUDIT KEY

SM_RES_SESSION_FACT
SM_RES_SESSION_FACT
SM_RES_SESSION_FACT
SM_RES_SESSION_FACT

ChildTable/ChildView

START _DATE_TIME_KEY
END_DATE_TIME_KEY
TENANT_KEY
MEDIA_TYPE_KEY

ChildTable/ChildView
Column

ParentTable/
ParentView

CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT LOG
CTL_AUDIT_LOG
CTL_AUDIT LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
CTL_AUDIT_LOG
DATE_TIME
SDR_APPLICATION

SDR_USER_INPUT
SDR_INPUT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
SDR_MILESTONE
DATE_TIME
DATE_TIME
RESOURCE_
RESOURCE_STATE

TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME
TENANT
MEDIA_TYPE

ParentTable/
ParentView

ParentTable/
ParentView Column

AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
AUDIT_KEY
DATE_TIME_KEY
ID

ID

ID

ID

AUDIT KEY
AUDIT_KEY
AUDIT KEY
AUDIT_KEY
DATE_TIME_KEY
ID
DATE_TIME_KEY
DATE_TIME_KEY
RESOURCE_KEY
RESOURCE_STATE_KEY

TENANT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY
TENANT _KEY
MEDIA_TYPE_KEY

ParentTable/
ParentView Column
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ChildTable/ChildView
Column ParentView ParentView Column

RESOURCE_KEY RESOURCE_ RESOURCE_KEY
RESOURCE_GROUP_COMBIN&EHONRKEY GROUP_COMBINGROWR_COMBINATION_KEY
AGENT_LOCATION_KEY AGENT_LOCATION AGENT_LOCATION_KEY

ParentTable/ ParentTable/

ChildTable/ChildView

SM_RES_SESSION_FACT
SM_RES_SESSION_FACT
SM_RES_SESSION_FACT

SM_RES_SESSION_FACT
SM_RES_SESSION_FACT
SM_RES_STATE_FACT
SM_RES_STATE_FACT
SM_RES_STATE_FACT
SM_RES_STATE_FACT
SM_RES_STATE_FACT

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

START_DATE_TIME_KEY

END_DATE_TIME_KEY
TENANT_KEY
MEDIA_TYPE_KEY
RESOURCE_KEY

SM_RES_STATE_REASON_FATENANT KEY
SM_RES_STATE_REASON_FACREATE_AUDIT_KEY
SM_RES_STATE_REASON_FAORDATE_AUDIT KEY

SM_RES_STATE_REASON_FAETART DATE_TIME_KEY

SM_RES_STATE_REASON_FAEND_DATE_TIME_KEY

CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME
TENANT
MEDIA_TYPE
RESOURCE_
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME

AUDIT_KEY
AUDIT KEY
DATE_TIME_KEY
DATE_TIME_KEY
TENANT_KEY
MEDIA_TYPE_KEY
RESOURCE_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY

SM_RES_STATE_REASON_FARESOURCE_STATE KEY  RESOURCE_STATE RESOURCE_STATE_KEY
SM_RES_STATE_REASON_FARESOURCE_STATE_REASONREBSOURCE_STATE_REASONRESOURCE_STATE_REASON_KEY
SM_RES_STATE_REASON_FAMEDIA_TYPE_KEY MEDIA_TYPE MEDIA_TYPE_KEY
SM_RES_STATE_REASON_FARESOURCE_KEY RESOURCE_ RESOURCE_KEY
SM_RES_STATE_REASON_FARESOURCE_GROUP_COMBINVEEONRKEYGROUP_COMBINZRTDIR_COMBINATION_KEY
SM_RES_STATE_REASON_FASNI RES_SESSION_FACT KE®$M_RES SESSION_FACT  SM_RES_SESSION_FACT KEY
SM_RES_STATE_REASON_FASNI_RES_STATE_FACT KEY SM_RES_STATE_FACT SM_RES_STATE_FACT KEY
SM_RES_STATE_REASON_FASNI_ RES_SESSION_FACT SDSMKIRES SESSION_FACT  START DATE_TIME_KEY
SM_RES STATE _REASON_FASNI RES_STATE_FACT SDT ISBY RES_STATE_FACT START DATE_TIME_KEY

STG_IDB_FK_VIOLATION  CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
STG_TRANSFORM_DISCARDISITERACTION_ID INTERACTION_FACT INTERACTION_ID
STG_TRANSFORM_DISCARDGREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
STRATEGY TENANT KEY TENANT TENANT _KEY
STRATEGY CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
STRATEGY UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
TECHNICAL_DESCRIPTOR CREATE_AUDIT KEY CTL_AUDIT_LOG AUDIT_KEY
TECHNICAL_DESCRIPTOR UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
TIME_ZONE TENANT_KEY TENANT TENANT_KEY
TIME_ZONE CREATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY
TIME_ZONE UPDATE_AUDIT_KEY CTL_AUDIT_LOG AUDIT_KEY

ChildTable/ChildView
Column

ParentTable/
ParentView

ParentTable/

ChildTable/ChildView ParentView Column
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ChildTable/ChildView

USER_DATA_CUST DIM_1
USER_DATA_CUST DIM_1
USER_DATA_GEN_DIM_1
USER_DATA_GEN_DIM_1
USER_DATA_GEN_DIM 2
USER_DATA_GEN_DIM _2
WORKBIN

WORKBIN

WORKBIN

CALLING_LIST
CALLING_LIST
CALLING_LIST

ChildTable/ChildView
Column

TENANT_KEY
CREATE_AUDIT_KEY
TENANT_KEY
CREATE_AUDIT_KEY
TENANT_KEY
CREATE_AUDIT_KEY

ParentTable/
ParentView

TENANT
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG

WORKBIN_RESOURCE_KEY RESOURCE_

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
TENANT_KEY

CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

CALLING_LIST TO_CAMP_FATENANT_KEY
CALLING_LIST TO_CAMP_FACALLING_LIST_KEY
CALLING_LIST_TO_CAMP_FACAMPAIGN_KEY
CALLING_LIST TO_CAMP_FASTART DATE_TIME_KEY
CALLING_LIST_TO_CAMP_FAEND_DATE_TIME_KEY
CALLING_LIST TO CAMP_FACREATE_AUDIT KEY
CALLING_LIST_TO_CAMP_FAGRDATE_AUDIT KEY

CAMPAIGN
CAMPAIGN
CAMPAIGN
GROUP_
GROUP_
GROUP_

TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

GROUP_TO_CAMPAIGN_FACGROUP_KEY
GROUP_TO_CAMPAIGN_FACTAMPAIGN_KEY
GROUP_TO_CAMPAIGN_FACTENANT _KEY
GROUP_TO_CAMPAIGN_FACSTART DATE_TIME_KEY
GROUP_TO_CAMPAIGN_FACEND_DATE_TIME_KEY
GROUP_TO_CAMPAIGN_FACTREATE_AUDIT_KEY
GROUP_TO_CAMPAIGN_FACUPDATE_AUDIT KEY

PLACE
PLACE
PLACE

ChildTable/ChildView

TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

ChildTable/ChildView
Column

CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CALLING_LIST
CAMPAIGN
DATE_TIME
DATE_TIME
CTL_AUDIT LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
GROUP_
CAMPAIGN
TENANT
DATE_TIME
DATE_TIME
CTL_AUDIT_LOG
CTL_AUDIT_LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG

ParentTable/
ParentView

ParentTable/
ParentView Column

TENANT _KEY
AUDIT_KEY
TENANT _KEY
AUDIT_KEY
TENANT _KEY
AUDIT_KEY
RESOURCE_KEY
AUDIT_KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
TENANT _KEY

ID

ID
DATE_TIME_KEY
DATE_TIME_KEY
AUDIT_KEY
AUDIT_KEY
TENANT _KEY
AUDIT_KEY
AUDIT_KEY
TENANT_KEY
TENANT _KEY
AUDIT_KEY

ID

ID

TENANT _KEY
DATE_TIME_KEY
DATE_TIME_KEY
AUDIT_KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY

ParentTable/
ParentView Column
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ChildTable/ChildView

PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT
PLACE_GROUP_FACT

RESOURCE_GROUP_FACT
RESOURCE_GROUP_FACT
RESOURCE_GROUP_FACT
RESOURCE_GROUP_FACT
RESOURCE_GROUP_FACT
RESOURCE_GROUP_FACT
RESOURCE_GROUP_FACT

RESOURCE_SKILL_FACT
RESOURCE_SKILL_FACT
RESOURCE_SKILL_FACT
RESOURCE_SKILL_FACT
RESOURCE_SKILL_FACT
RESOURCE_SKILL_FACT
RESOURCE_SKILL_FACT
SKILL

SKILL

SKILL

TENANT

TENANT

ChildTable/ChildView

ChildTable/ChildView
Column

PLACE_GROUP_FACT KEY
TENANT _KEY
PLACE_KEY
GROUP_KEY

START _DATE_TIME_KEY
END_DATE_TIME_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
START _DATE_TIME_KEY
END_DATE_TIME_KEY
TENANT_KEY
RESOURCE_KEY
GROUP_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
START _DATE_TIME_KEY
END_DATE_TIME_KEY
TENANT _KEY
RESOURCE_KEY
SKILL_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT KEY
TENANT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY
CREATE_AUDIT_KEY
UPDATE_AUDIT_KEY

ChildTable/ChildView
Column

ParentTable/
ParentView

PLACE_GROUP_FACT
TENANT

PLACE

GROUP_
DATE_TIME
DATE_TIME
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME
TENANT
RESOURCE_
GROUP_
CTL_AUDIT_LOG
CTL_AUDIT_LOG
DATE_TIME
DATE_TIME
TENANT
RESOURCE_
SKILL
CTL_AUDIT_LOG
CTL_AUDIT LOG
TENANT
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG
CTL_AUDIT_LOG

ParentTable/
ParentView

ParentTable/
ParentView Column

PLACE_GROUP_FACT KEY
TENANT_KEY
PLACE_KEY

ID
DATE_TIME_KEY
DATE_TIME_KEY
AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY
TENANT _KEY
RESOURCE_KEY
ID

AUDIT_KEY
AUDIT_KEY
DATE_TIME_KEY
DATE_TIME_KEY
TENANT_KEY
RESOURCE_KEY
ID

AUDIT_KEY
AUDIT_KEY
TENANT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY
AUDIT_KEY

ParentTable/
ParentView Column
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