
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Monitor Tab

Service Management UI Help

5/12/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Monitor Tab

Access Monitor Tab

To access this interface, you must log in as a user who owns the Administrator or Supervisor role.
Then, you can select the Admin UI icon.

Important
To make sure that the UI displays the right data of the GMS nodes, you need to
consider some use cases and configuration options in your GMS application. See the
options reference for details.
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https://enu.docs.genesys.com/Documentation/IW/8.5.2/Help/Login


Monitor tab

The Monitor tab displays the current health of the GMS nodes.

In this example (left), you can see several running GMS nodes. A green bar shows the system status
for that node is up. A red bar means the system status for that node is down.

The Monitor screen refreshes every three minutes.
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