3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Predictive Routing Deployment and
Operations Guide

Appendix: Supported Encodings

12/18/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Appendix: Supported Encodings

Appendix: Supported Encodings

By default, GPR handles data using UTF-8 encoding. However, starting with release 9.0.014.00, GPR
supports importing of data that uses the legacy encodings listed below. This list is updated as new
encodings are verified.

If you use an encoding type that is not listed, contact your Genesys representative for
assistance.

« UTF-8
* Shift-)IS
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