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The Genesys Rules Development Tool (GRDT) is an Eclipse plug-in that allows the business rules
developer to create rule templates that define the conditions and actions that will be used by the
business rule author. The developer creates the plain-language statements that the business author
will see and maps them to the rule language statements that the rules engine will execute. For each
rule condition and action, the developer decides what kind of data the rules author will be providing.
Some examples include whether the input should be an integer value, a non-integer numeric value, a
string, a selection from a pre-defined list, or a selection from a dynamic list.

Working with Templates Working with Editors

Importing and Exporting Actions Editor

Creating and Editing Conditions Editor

Rule Language Mapping Enumerations Editor

Creating Templates to Enable Test Fact Model Editor

Scenarios ) )
Functions Editor

Publishing Templates

— Parameters Editor
Reserving Templates
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https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTImportExportTemplate
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTCreateEditTemplate
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTRuleLangMap
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTESPTemplate
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTESPTemplate
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTPublishTemplate
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTReserveTemplate
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTActionsEditor
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTConditionsEditor
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTEnumerationsEditor
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTFactModelEditor
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTFunctionsEditor
https://enu.docs.genesys.com/Documentation/IW/8.1.3/Help/GRDTParametersEditor
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