
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Query Rule Package by ID

Genesys Rules System REST API
Reference Guide

12/14/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 Query Rule Package by ID
• 1.1 Method
• 1.2 Syntax
• 1.3 Request body
• 1.4 Response body
• 1.5 HTTP codes

Genesys Rules System REST API Reference Guide 2



Query Rule Package by ID

Method

GET

Syntax
/grs/v1/tenant/{tenantId}/packageid/{packageId}

Request body

N/A

Response body
{
"packageId": "7324b497-9d34-468b-8dcf-84690e4efd3c",
"name": "call.treatment",
"type": "call treatment",
"businessName": "",
"description": "Handle incoming calls & stuff",
"businessNodeId": "346",
"templates": [

{ "name": "CallTreatment", "version": 4, "type": null, "global": false, "changeComment":
null, "lastModified": 0, "modifiedBy": null }
]
}

HTTP codes

• 200 OK—Response body provided
• 401 Unauthorized—APIToken not valid
• 404 Not Found—could not find specified package ID. Use Query Packages to obtain correct ID.
• 503—Service Unavailable
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