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Genesys Eco-System

The schematic below shows the main Genesys Rules System (GRS) building blocks, their
interrelationships, and the external components that are involved.

GRAT Client
Composer/Eclipse

HTTP/HTTPS

Rule
GRAT Server Repository
Conversation
i [ Manager
;-.

Server

Orchestration
Server

Web
Engagement

Interaction
Server

WD
Business
Process

Genesys Rules System Overview



	Genesys Rules System Overview
	GRS Architecture

