3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Skills Management
Installation and Configuration Guide
for Active Directory

Creating the Services

5/9/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Creating the Services

Creating the Services

The procedures on this page assumes that all websites and services are created in C:\Websites; if
this differs on your system, adjust these instructions accordingly.

1. Create a folder in C:\Websites (or your equivalent) called Services.

2. Copy the STS folder to the Services folder.

3. Copy the NotificationService folder to the Services folder.

4

. In 1S, create a virtual directory in the root folder of the default website called Services. The folder
should be C:\Websites\Services (or your equivalent).

Creating the STS application

1. InlIS, locate the STS folder within the Services virtual directory.

2. Right-click the STS folder and choose Convert to application.

3. Click the Select button and select the appropriate application pool from the list.
4

. In the 1IS Authentication feature for the application, ensure that both Anonymous Authentication
and Windows Authentication are enabled.

Creating the Notifications application

1. InlIS, locate the NotificationService folder within the Services virtual directory.
2. Right-click the NotificationService folder and choose Convert to application.

3. Click the Select button and select the appropriate application pool from the list.
4

. In the 1IS Authentication feature for the application, ensure that Anonymous Authentication is
enabled.
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