3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Skills Management API
Guide

Prerequisites

5/7/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Prerequisites

Prerequisites

This page discusses the permissions and configurations you must have to access the Genesys Skills
Management APIs.

The prerequisites are:

* You must login as a Tenant Admin or Landlord or as a user with an Administrator or Reporting
Administrator role in the system.

¢ You have configured basic Auth or OAuth2 authentication methods.

Once when the prerequisites are ready, go to Accessing APl Reference Documentation page and
setup the APl documentation URL.
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