3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Active Recording Ecosystem Solution
Guide

Basic Call Flow

12/15/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Basic Call Flow

Basic Call Flow

After Party A and Party B are connected and a recording request is made to SIP Server, SIP Server will
initiate two sessions, one session for each party, to Media Server. SIP Server first INVITEs with the
Session Description Protocol (SDP) offer from the connected parties to Media Server, and a second
reINVITE to Media Server to get an SDP offer from Media Server. The offer from SIP Server is sent to
the connected parties to proxy the media through Media Server. Once the media is established,
Media Server initiates the media stream replication process and sends an INVITE to the recording
server through Resource Manager. Depending on the configuration of the recording server, there are
two ways to establish the recording session:

* Two sessions—One SIP recording session representing each participant in the call, meaning Media
Server will initiate two INVITE requests to the recording server.

¢ One session—One SIP recording session containing all the media streams of both participants in the call.

The following diagram describes the call flow:
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