3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Active Recording Ecosystem Solution
Guide

Active Recording Ecosystem Solution Guide

5/6/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Active Recording Ecosystem Solution Guide

Active Recording Ecosystem Solution Guide

The Active Recording Ecosystem 8.1 Solution Guide provides an overview of the Genesys Active

Recording Ecosystem. These pages are valid for all 8.x releases of Media Server and SIP Server. See

the summary of the highlighted topics below:

About the Active Recording Ecosystem
Solution

Find out about the Active Recording
Ecosystem:

Overview
New in This Release

Call Recording

Feature Configuration

Find out about the supported features
that include these topics:

Call Flows

Recording

all
topi

Installation and Configuration

Find out about how to install the
components:

CIM

SIP Server

Media Server for MSR
Media Server for MSML

Troubleshooting

Find out about troubleshooting:

Troubleshooting

Genesys Media Server
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