3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

GVP Web Services API

Operational Reports

5/9/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 Operational Reports

¢ 1.1 Resource Manager (RM)

* 1.2 Media Control Platform (MCP)
1.3 Call Control Platform (CCP)
1.4 CTI Connector (CTIC)

1.5 PSTN Connector (PSTNC)

GVP Web Services API



Operational Reports

Operational Reports

Resource Manager (RM)

RM Arrival Report

RM Peak Report

Media Control Platform (MCP)

MCP Arrival Report

MCP Peak Report

Call Control Platform (CCP)

CCP Arrival Report

CCP Peak Report

CTIl Connector (CTIC)

CTIC Arrival Report

CTIC Peak Report

PSTN Connector (PSTNC)

PSTNC Arrival Report

PSTNC Peak Report

GVP Web Services API



	GVP Web Services API
	Operational Reports

