3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

GVP Documentation Supplement

Corrections to <tt>request-uri</tt> Value

5/6/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Corrections to request-uri Value

Corrections to request-uri Value

DONE HERE under GVP as a Self-service IVR
SUMMARY: Corrections to the valid values listed for the option request-uri.
DOCUMENT: The next publication of the GVP 8.5 Deployment Guide will include these revisions.

CHAPTER: Appendix E: Resource Manager High Availability

SECTION: GVP as a Self-service IVR

The table Trunk Group DN Configuration (Outbound) on page 405 of the GVP 8.5 Deployment
Guide requires this correction:

For HPE, configure GVP as a Trunk Group DN in SIP Server:
Table: Trunk Group DN Configuration (Outbound)

Parameter Name Parameter Value

siprmsml@<RMHost>:<RMport>;gvp~

tenantid=<Tenant-Name>
request-uri ) ,

sip:msml@<RMHost>:<RMport>;gvp-tenant-id=[<Tenant-
Name>]

SECTION: GVP as an Outbound Media Server

The unnamed table beneath "Configure GVP as a Trunk Group with these parameters:" on page 407
requires this correction:

Parameter Name Parameter Value

n:msml@a<RMHg : «RMngo “avn anantid=. anan am

sip:msml@<RMHost>:<RMport>;media-service=cpd;gvp-
tenant-id=[<Tenant-Name>]

request-uri Note: If Call Progress Analysis will not occur, then remove the
item media-service=cpd
from the request-uri value, to avoid false reporting in
Resource Manager.
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