3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

GVP HSG Pages

Component Capacity Test Case Tables

5/6/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Component Capacity Test Case Tables

Component Capacity Test Case Tables

Capacity test case results for the GVP components appear in the following tables:

¢ Media Control Platform Capacity Testing (Physical Servers Running Windows)

* Media Control Platform Capacity Testing (Physical Servers Running Linux)

¢ Media Control Platform / Media Server Capacity (Virtual Servers)

¢ Resource Manager and MRCP Proxy Capacity Testing

* Reporting Server Capacity Testing

¢ CTI Connector and CTI Connector with ICM Capacity Testing

e PSTN Connector and SSG Capacity Testing
For additional sizing information for Genesys Media Server with SIP Server, see the chapter “Genesys
Administrator” in the Genesys Hardware Sizing Guide. The capacity testing results for the Media
Control Platform are described in the next three topics. Tests were performed using a single instance

of the Media Control Platform on Windows and Linux systems with 2x Core 2 Quad, Xeon x5355, 2.66
GHz CPUs.

Tip
Media Services Only: If your deployment is limited to Media Services, then see critical
information for sizing the MCP in Media Control Platform Capacity Testing and the

section “Genesys Media Server Sizing with SIP Server” in the Genesys Hardware
Sizing Guide.

Media Services plus VoiceXML Applications: If you have both types of services on the same GVP
system, then the actual performance will be a roughly proportional combination of media service
performance and VoiceXML performance. As this is difficult to determine, Genesys recommends that
you default to the media performance metrics if transcoding is prevalent or media services are
significant.
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https://enu.docs.genesys.com/Documentation/GVP/latest/GVP85HSG/TabMCPCTW
https://enu.docs.genesys.com/Documentation/GVP/latest/GVP85HSG/TabMCPCTL
https://enu.docs.genesys.com/Documentation/GVP/latest/GVP85HSG/TabMCPMSCVS
https://enu.docs.genesys.com/Documentation/GVP/latest/GVP85HSG/TabRMAMPCT
https://enu.docs.genesys.com/Documentation/GVP/latest/GVP85HSG/TabRSCT
https://enu.docs.genesys.com/Documentation/GVP/latest/GVP85HSG/TabCCCCWICCT
https://enu.docs.genesys.com/Documentation/GVP/latest/GVP85HSG/TabPCASCT
https://enu.docs.genesys.com/Documentation/GVP/latest/GVP85HSG/TabMCPCTW
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