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Genesys Widgets Reference

Tip
The latest version of our documentation (titled “Current”) relates to release 9.0.x.

The Widgets Reference covers all commands, events, configuration, and localization details for each
widget.

• WebChatService
• WebChat
• SendMessageService
• SendMessage
• GWE
• CoBrowse
• App
• Calendar
• CallbackService
• Callback
• CallUs
• ChannelSelector
• ChatDeflection
• ClickToCallService
• ClickToCall
• Common
• Console
• Engage
• KnowledgeCenterService
• Overlay
• Search
• SideBar
• StatsService
• Toaster
• WindowManager
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https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/WebChatService
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/WebChat
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/SendMessageService
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/SendMessage
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/GWE
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/Co-browse
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/App
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/Calendar
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/CallbackService
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/Callback
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/CallUs
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/ChannelSelector
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/ChatDeflection
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/ClickToCallService
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/ClickToCall
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/Common
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/Console
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/Engagement
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/KnowledgeCenterService
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/Overlay
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/Search
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/SideBar
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/StatsService
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/Toaster
https://enu.docs.genesys.com/Documentation/GWC/latest/WidgetsAPI/WindowManager
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