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Importing CCPulse Templates

Procedure: Importing Genesys Web Engagement Sample
Reporting Templates in CCPulse+

Q Purpose: To import the Genesys Web Engagement Sample Reporting Templates in CCPulse+.
Note: For information about using CCPulse+, click Help in the CCPulse+ user interface or see the
CCPulse+ Administrator's Guide. The Web Engagement templates for CCPulse+ have an extension of
.xtpl, which is an XML format. The documentation for CCPulse+ does not distinguish files by
extension and refers to . xtpl files as XML files.

Prerequisites

¢ You have installed CCPulse+ version 8.0.000.36 (or later).

¢ You are a CCPulse+ administrator.
Start

1. Open CCPulse+ and navigate to Tools > Import/Export. The Import/Export Utility opens.
2. Select Templates for the Object Type.
3. Choose the import source.

e For Storage 1 Type, select CCPulse+ XML Data Files.

e For Path To Storage 1, click ... and select the path to the reporting XML template(s) you wish to
import. The Genesys Web Engagement Sample Reporting Templates are located in the
web_engagement reporting template directory on your installation CD.

* Click Open. The reporting templates are displayed in the Storage 1 Contents box below. For
example, if you select the Web Engagement Media Based folder for Path To Storage 1, the
reporting templates WebEng Chat By Agent.xtpl and WebEng Voice By Agent.xtpl are
displayed Storage 1 Contents.
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Import/Export Ukility

Ilze the '.." buttans o select zource and destination storages. Then, use the »» or << buttonz to copy the
zelected template, threshold, or action from one storage to the other.

Ubject Type: Templates j
Storage 1 Type: Storage 2 Type:
IEEF‘uIse+ #=ML Data Files j IEEP‘uIse+ 7. Storage j
Path Ta Storage 1: Path To Storage 2
IE:'&GEEE_EH 10004 _EMLNweb ergagemen _I IE:'&F"rn:ngram Filez [#B6GCTINCCPulze+45tE _I
Starage 1 Contents: Starage £ Contents:
-@ WebEng Chat_By_dgent -@ S10_Agent_Sales ;I
@ WwebEng Woice By _fgent @ Salez
2 || [E] sim_Almedisvn
[E] Sim_KP_ Agent
<< | |[F] 5im_Waice

@ Sirn_%W0 Ewaluation

[E] Simall Media

[&] SimChat Handling

[E] SimE-Mail Handling

@ SirYoice Handling

@ SMS Queue Template
@ Stats ondAgents

@ Survey Results

@ Tazk Monitoring Template
@ Tier

[E] TierPFs |

Fefresh | Refrezh | Cloze

4. Choose the import destination.

e Select CCPulse+ 7.x Storage for the Storage 2 Type.

* Select a template in Storage 1 Contents and click the >> button. The template is copied to the
Storage 2 Contents box. Repeat for each template you wish to copy from Storage 1 Contents.
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Import/Export Utility

Ilze the '.." buttons to zelect zource and destination storages. Then, use the > or << buttonz to copy the
zelected template, threzshold, or action from one storage to the other.

Object Type: Templates j

Starage 1 Type: Storage 2 Type:

IEEF‘uIse+ #ML Data Files j IEEP‘uIse+ 7. Storage j

Path Ta Storage 1: Path To Storage 2:

IE:HGEEE_E'I 10004_EMUsweb engagemen _I IE:"-.F'ru:-gram Filez [#2EGCTINCCPUlze+4SE _I
Starage 1 Cantents: Starage 2 Contents:

] WebEng_Chat_By_Agent [&] Sim_Almediava o]
@ WebEng Waice_By Agent @ Sim_K.P_ Agent

= @ Sirn_Maice

@ Sirn_ W0 Evaluation

<< | |[E] Simall Media

[&] SimChat Handiing

(] SimE -Mail Handling

@ Simvoice Handling

@ SKS Queue Template

@ Statz on Agents

@ Survey Resulkz

@ T azk Monitaring Template

@ Tier

] Fiekrs

@ WebEng Chat_By Agent
[E] ‘wWebEng Vaice By fgent LI

Refrezh | Refrezh | Cloze

5. Repeat steps 3 and 4 for each template you would like to import into CCPulse+.

6. Click Close. The Import/Export Utility closes.
End

Next Steps
Back to Task Table
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