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Web Services and Applications Deployment
Guide
Welcome to the Web Services and Applications Deployment Guide. This document provides
information about deploying Web Services API, Workspace Web Edition, and Gplus Adapters.

About Web Services and Applications

Overview
Architecture
Connections Table
Load balancing
Caching
CometD
Persistent Data Storage
Sizing

Planning your Web Services and
Applications Deployment

Planning your deployment
Prerequisites

Deploying Web Services and
Applications

Installing
Initialize Microsoft SQL Server
Initialize Postgres
Initialize Redis
Deploying the web application
Deploying Agent Desktop
Setting up an Observability solution

Configuring Web Services and
Applications

Configuring
Configuring features
Configuring security
Web Services configuration options
Configuration option database

Monitoring

Setting up Monitoring

Deploying and Configuring Gplus
Adapters

Gplus Adapter for Salesforce
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https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/ProductOverview
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/Architecture
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/ConnectionsTable
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/LoadBalancing
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/Caching
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/CometD
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/PersistentStorage
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/Sizing
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/InstallingAndDeploying
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/Prerequisites
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/InstallationProcedures
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/InitializingMSSQL
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/InitializingPostgres
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/InitializingRedis
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/DeployWebApp
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/DeployAgentDesktop
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/ObservabilitySolution
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/ConfigurationPremise
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/Features
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/Security
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/GWSConfigurationOptionsReference
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/Monitoring
https://enu.docs.genesys.com/Documentation/IW/8.6.0/Dep/DeployGplusSalesforce
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