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Main Window
main-window.window-title

• Default Value: $Window.Title$
• Valid Values: One or more of the following field codes and/or any text string: $Window.Title$,

$Application.Title$, $Agent.UserName$, $Agent.LastName$, $Agent.FirstName$,
$Agent.EmployeeId$

• Changes take effect: When the session is started or restarted.
• Description: Specifies the title of the browser window or tab. You can specify any string and/or

combination of valid field codes up to the maximum width of the browser window title bar or tab. If all
field codes are empty, the following field codes are used: $Window.Title$.
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