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Retrieve Business Units list

Overview

This operation is part of the Business Unit API section of the Web Services API.

Retrieve Business Units.

Example

In this example, we retrieve the agent group named Sales.

GET /groups?subresources=*&type=BusinessUnit
{

"groups":[
{

"names": "Sales",
"contains":["users", "skills", "queues"],
"type":"BusinessUnit"

}
]

}
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